EDGES

Scanners

Edge Services is a complete solution

that provides support for the entire

lifecycle of a scanner - from configuration

and installation to ongoing support,

migration, asset retirement, and reeycling.
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SERVICE BENEFITS FOR SCANNERS

Whether it's corded, cordless, or hands-free, scanners are instrumental to our
daily lives and your business. Don’t let scanner downtime hurt your bottom line.
Select from three levels of service and a variety of upgrade options to customize
a support plan that best fits the needs of your business and budget.

Basic and Gold maintenance service plans cover device technical
support with the ability to customize with add-on options. The Platinum
Solution plan offers our most comprehensive coverage and includes

not only device and device accessory replacement, but also spare
pool management with next business day turnaround time.

Honeywell Edge Services also offers spare pool management as a
standard option with the Platinum Solution plan and as an upgrade
option for Basic and Gold plan levels. Honeywell will obtain and manage
an agreed percentage of spares that will ship within 24-48 hours of
replacement request so you never have a lag in productivity.

KEY UPGRADE OPTIONS
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Full Comprehensive Upgrade Spare Pool Management
Replaces damaged scanners Honeywell manages a customer-
beyond the scope of repair. owned spare pool. Replacements
ship within 48 hours.
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SCANNER SERVICE PLANS

SERVICES BASIC

Contract Length 1 or2Years

Basic Contracts
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MANAGED SERVICES & SOFTWARE*

Managed Deployment
- MDM Management
- Installation

- Configuration
- Staging and Kitting

*Sold Separately;

May not be available in all regions.
Check with local Honeywell
Representative for availability.

For more information
www.honeywellaidc.com

Honeywell Safety and
Productivity Solutions
300 S Tryon St Suite 500
Charlotte, NC 28202
877-841-2840

GOLD

3 or5 Years

Can be added to
Gold Contracts
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t2-day TAT upgrade available
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PLATINUM
3 or5 Years
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