
Plans & participant limits Overview from the website

Free – 3 participants & 3 webcams

Lite – 10

Pro –  50

Business – 250

Overview from the website

Free – 3 & no webcams

Starter – 10

Pro –  50

Plus – 100

Scheduling

Office 365 ✓

Outlook integration ✓ ✓

Gmail integration ✓ Chrome & G Suite ✓

Website scheduler ✓ ✓

Desktop app ✓ ✓

Co-organizer ✓ Learn more

In-Session Features

No download (web app) ✓ ✓ Including Linux on Chrome and Firefox

Cloud Based Recording ✓

Screen sharing ✓ ✓

Pause the screen ✓ ✓

Application sharing aka  
window sharing

✓ ✓

Multi monitor support ✓ ✓ Supports dual monitors

Change presenter aka  
presenter swap

✓ ✓

Remote control aka keyboard  
& mouse

✓ ✓

Chat ✓ ✓

Screen capture aka snapshot ✓ ✓

Annotation tools ✓ ✓

Meeting recording ✓  Storage included: Pro 5G per account & 
Business 5TB per account

✓ Unlimited cloud recording

Webcam sharing ✓ 10 webcams (non HD) ✓ 25 HD webcams

Meeting lock ✓

File transfer ✓

In-Session Features (Continued)

Profile image ✓ Photo, initials, emojis ✓ Add photo via Labs feature
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Language Support ✓  English, Dutch, Spanish, Italian, French, 
Brazilian Portuguese, German based on 
computer language setting

✓Organizers and attendees can change 
control panel experience to French, German, 
Italian, Spanish, Chinese, English

Save chat log ✓

Audience view ✓

Custom control panel ✓  Control panel view or collapsed short cut 
bar. Undock panes from panel.

Sightboard for Mac ✓ Learn more

Personal Meeting Room

1 personal URL ✓ ✓

Custom image ✓ ✓

Custom background ✓ Images ✓ Colors only

Custom info ✓ Name & title ✓ Name, title, link

Audio Options

Unlimited VoIP ✓ ✓

Unlimited toll ✓ Static #, plus Org code ✓  Dynamic # (Static only with GTM.Me  
or recurring)

Integrated toll-free ✓ join.me + toll free FAQ ✓

Individual and mute all ✓ ✓

Active speaker ✓ Bubble will be highlighted ✓  Name of speaker visible on control panel 
and meeting viewer

Hold music ✓ 6 different options

Call Me ✓ Call Me FAQ

Unidentified caller ✓  Phone-only (no web) callers are identified 
in the attendee list as “caller 01”

Conference Room Support

GoToConference ✓ GoToConference FAQ

InRoom Link (H.323) ✓

Additional

GoToMeeting Smart Meeting  
Assistant (Transcripts)

✓

GoToMeeting Messenger ✓

Mobility

iOS ✓ Including whiteboard feature ✓ Including screen sharing

Android ✓ ✓

Windows ✓

Administration

AD/SSO ✓ ✓
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Invite additional admins and  
group managers

✓ Secondary admins only ✓ Admins & group managers

Invite multiple users at the  
same time

✓ Upload CSV file ✓  Add multiple users by simply  
adding comma

View status of invite users ✓ ✓

Enable and disable features and 
functionality

✓ ✓

Set default options ✓ Predefine employee personal links ✓

Custom fields ✓ Attributes feature ✓

Create user groups ✓  Organize users based on feature sets ✓  Create groups and place users 
accordingly

Custom user invitations ✓

Multilanguage invites ✓  English, Dutch, Spanish, Italian, French, 
Brazilian Portuguese, German based on 
host language setting

✓  Hosts can send invitations in English, 
German, French, Italian, Chinese, Italian

Activity widget ✓  Performs multiple actions at the same 
time without having to wait. Learn more

Manage multiple solutions in a  
single experience

✓  GoToMeeting, GoToWebinar, GoToTraining, 
OpenVoice GoToAssist Remote  
Support, Seeit

Admin activity history ✓

View number of sessions by product, 
group or individual

✓  Activity report, user status report

Monitor audio billing & usage ✓ Truth in billing ✓  Toll-free usage report

✓ Truth in billing

Meeting reports ✓  Meeting data: subject, meeting code, start 
time, duration, host IP, features used, 
participants, number of participants

✓  Meeting history, scheduled meetings 
report, attendee report

Security ✓  SOC II certified

✓  256-bit TLS encryption 

✓  128-bit AES end-to-end encryption

Datacenters ✓  10 centers: Los Angeles, Chicago, Dallas, 
Ashburn VA, London, Frankfurt, Sao 
Paolo, Buenos Aires, Singapore, Sydney

✓  EU, North America, APAC

Integrations ✓  Chrome, Outlook, Office 365, Trello, Slack, 
G Suite, HipChat, IFTTT, Zapier, Hubspot, 
Highspot, Salesforce, Octiv, DocSend, 
Yesware, and developer API program

✓  Outlook, Gmail, HipChat, Slack, 
RunYourMeeting, Acuity,  
ActiveCampaign, ScheduleOnce, Okta, 
Zapier and free developer portal at  
developer.logmein.com
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