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Asset Management with 
TeamViewer Remote
Gain visibility into your IT by tracking your assets

What software is installed where? How much memory is in use?  What’s the IP address of the 
device that requires remote support? Gain a deeper insight into your IT systems in real time and 
without the input of the end user. View your deployed hardware and software and deploy new 
software packages quickly and easily.
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Inventory reporting

With TeamViewer Remote, you can generate 
comprehensive reports about your hardware 
and software. In seconds, you will have a 
complete inventory report, or a report you 
created focused on specific content.

You can also export the information to a CSV 
file for use in other applications.

Important device 
information

Know more about your devices right 
away. TeamViewer Remote provides 
you with an overview of important 
device information up front.

With just one click, you will be 
presented with the operating system, 
installed hardware, respective network 
domain, and internal and external IP 
address.

Software deployment 

Streamline your software deployment 
process with TeamViewer Remote. 

TeamViewer Remote enables you to 
install new software on remote devices 
without the need to connect to each 
machine separately. 

Roll out new software effortlessly, 
achieve consistency by providing the 
right software to the right devices, 
and track your running and completed 
software deployments in the 
deployment history.

Hardware
Capture your operational hardware in a 
comprehensive inventory report in seconds.

Name

Manufacturer

Type

Details

Software
Check whether or not inappropriate 
software has been installed in your 
infrastructure, or if your licenses fully 
account for actual 
software use.

Change dateVersion

Inventory tracking 

From the installed memory (RAM) to an overview of specific software versions, 
never lose track of your IT inventory with TeamViewer Remote.
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Asset Title

Monitor devices and receive 
alerts when your attention is 
required.

And much more! 
Learn more about TeamViewer 
Remote here.

Remote Support with TeamViewer

Manage and support both attended and 
unattended devices from anywhere.

Detect and patch vulnerabilities due to 
outdated software. 

Gather real-time device information such 
as IP addresses, operating systems, and 
more.

Increase your productivity, prevent downtime, and avoid unnecessary 
travel by solving IT problems remotely. 

Industry Leading Security
TeamViewer Remote offers built-in security 
features such as end-to-end 256-bit AES 
encryption and two-factor authentication to 
meet the highest security standards.

Cross-platform compatibility
Compared to its market competitors, 
TeamViewer Remote covers the widest range of 
devices and platforms. 

Best performance
TeamViewer Remote provides the best possible 
connection, so you can benefit from high image 
quality and lightning-fast file transfers, even in 
low-bandwidth environments.

What makes TeamViewer Remote so special

Experience firsthand how TeamViewer Remote can improve your 
productivity and help you prevent costly downtime, with a free, 
no-obligation 14-day business trial. 
Request free business trial

Get started right away

https://www.teamviewer.com/en/remote-management/getstarted/
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About TeamViewer

As a leading global technology company, TeamViewer offers a secure remote connectivity 
platform to access, control, manage, monitor, and support any device — across platforms 
— from anywhere.  With more than 600,000 customers, TeamViewer is free for private, 
non-commercial use and has been installed on more than 2.5 billion devices. TeamViewer 
continuously innovates in the fields of Remote Connectivity, Augmented Reality, Internet 
of Things, and Digital Customer Engagement, enabling companies from all industries to 
digitally  transform their business-critical processes through  seamless connectivity.

Founded in 2005, and headquartered in Göppingen, Germany, TeamViewer is a publicly 
held company with approximately 1,400 global employees. TeamViewer AG (TMV) is listed 
at Frankfurt Stock Exchange and belongs to the MDAX.

www.teamviewer.com/support

TeamViewer Germany GmbH
Bahnhofsplatz 2 73033 Göppingen Germany
+49 (0) 7161 60692 50

TeamViewer US Inc.
5741 Rio Vista Dr Clearwater, FL 33760 USA
+1 800 638 0253 (Toll-Free)

Stay Connected
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