Eaton UPS Services (Electronic format)

Quick guide

Through its extensive channel network
Eaton offers a range of warranties and
service extensions for plug-andplay and
hardwired UPSs up to 200kVA power range.
The different options available mean you
can choose the most beneficial method
to safeguard your equipment performance
and reliability.

e
4

Extended Warranties Remote Monitoring with Extended Warranties
Connected pConnected
Warranty+1 Warranty+3

This service gives you a peace of mind for 1 or 3 years in addition to Extend the warranty for 1 or 3 years and get the full peace of mind

the warranty of the product. thanks to Eaton devices ‘supervision

o The product is covered by a standard exchange o Cyber Secured Remote monitoring for the covered time

. Shipping costs covered by Eaton . Monthly Health report

. Professional helpline during working hours . Professional helpline during working hours

e This offer covers both electronic parts and batteries* e Standard exchange of the equipment speeded up thanks to

the remote diagnostic

o Electronic parts and batteries coverage *

*Normal battery aging and « recommend battery replacement» message visible
on the display do not imply batteries faults and therefore are not covered by
the warranty

A Eaton Extended Warranties can be bought only during standard warranty or extended warranty period.

E.T-N

Register/activate your service product: www.eaton.eu/registration

Powering Business Worldwide www.eaton.eu/upsservice



Extended Warranties

Current products

Warranty
Advance

Current products

Warranty
Advance

9PX 8/11kVA Hotswap/

el RTSU Hotswap Net otk W1008WEB  W3008WEB  WADOO1WEB
35 Gen? 450/550/700/850 WI00TWEB  W3001WEB - 9PX 3:1
Ellipse ECO %?gfﬁéggv‘;‘éﬁ o *;gfkwap/ WI00BWEB  W3008WEB  WADOOTWEB
Ellipse ECO 500/650/800 W1001WEB  W3001WEB - 9PX Power Module
Ellipse ECO 1200/1600 W1002WEB _ W3002WEB - 9PX 8000i Power Module W1006BWEB  WS300BWEB  WADOOIWEB
Line-Interactive 9PX 11000i Power Module W1007WEB  W3007WEB  WADOO1WEB
5E 9PX 6000i 3:1 Power Module W1006WEB  W300BWEB  WADOO1WEB
5E 500/650/850/1100/1500 W1001WEB - - 9PX 8000i 3:1 Power Module W1007WEB  W3007WEB  WADOO1WEB
5E 2000 W1002WEB - - 9PX 11000i 3:1 Power Module W1008WEB  W300BWEB  \WADOOTWEB
5S 9PX Lithium-ion
55 550/700 W1001WEB  W3001WEB : 9PX EBM 48V W1004WEB  W300AWEB -
5S 1000/1500 WI002WEB  W3002WEB - 9PX 1500/ Netpack/ EBM 72V W100BWEB  W300BWEB -
Ellipse PRO 9PX 2200/ Netpack W1007WEB  W3007WEB -
Ellipse PRO 650/850/1200 W1002WEB  W3002WEB - 9PX 3000/ Netpack W1008WEB  W3008WEB -
Ellipse PRO 1600 W1003WEB  WB3003WEB - 9PX Redundant
5SC W1008WEB  W3008WEB  WADOOIWEB
5SC 500/750 WI002WEB  W3002WEB : Dz W(Qty VfI)EB (Qy:2) (Qy: 2)
5SC 1000/1500/1000 Rack W1003WEB  W3003WEB - 9PX 16/22 kVA (1338 2 Wﬁg{;*%VZV)EB W‘}g?f?g\)’EB
5SC 1500 Rack W1004WEB W3004WEB - 9PX Modular Easy
5SC 2200 RT W1004WEB  W3004WEB - 9PX ModularEasy 6000 W1004WEB  W300AWEB -
5SC 3000 RT WI005WEB  W3005WEB - 9PX ModularEasy 11000i W1005WEB  W3005WEB E
5p 9PX EBM
5P 650 W1002WEB  W3002WEB - 9PX EBM 48/72/180V W1004WEB  W300AWEB -
5P 650 Rack 1U W1003WEB  W3003WEB . 9PX EBM 240V W1005WEB  W3005WEB :
5P 850 WI003WEB  W3003WEB - 9PX Low Voltage
5P 850 Rack 1U W1003WEB W3003WEB . 9PX 1500 RT 120V W1005WEB \W3005WEB -
5P 1150 WI003WEB  W3003WEB - 9PX 2000/3000 RT 120V W100BWEB  W300BWEB -
5P 1150 Rack 1U W1004WEB  W3004WEB - 9PX Marine
5P 1550 / 5P 1550 Rack 1U WI004WEB  W3004WEB - 9PX 1500 Marine WI006WEB  W300GWEB :
5P 15506 Rack1U Li-lon WI006WEB  W3006WEB - 9PX 3000 Marine WI007WER S -
5PX 9PX Marine Filter W1004WEB  W300AWEB -

9E

5PX 1500 / 1500 Netpack W1004WEB  W3004WEB -
5PX 2200 RT2U W1004WEB  W3004WEB SE ;ggg 000X m ggmgg -
5PX 2200 RT2U Netpack W1005WEB  W3005WEB SEEBM 72V T -
5PX 3000 W1005WEB  W3005WEB - 3E 6000/10000 XL TGRS -
5PX EBM 48V RT2U WI003WEB  W3003WEB 9E 10000 \W1006WEB -
SPX EBM 72V WI00AWEB  W3004WEB - 9F 15000/20000 XL W1007WEB WADOO1WEB
5PX EBM 72V RT3U W1004WEB \W3004WEB = 9E 20000 \W1008WEB WADOOTWEB
9SX 9155 8/10 kVA WADOO1WEB
95X 700 W1003WEB  W3003WEB - 9155 12/15 kVA WADOO2WEB
95X 1000/1500/2000/ 1000 wowe: _ 9155 20/30 kVA WADOO3WEB
Rack/1500 Rack Blade UPS
95X 3000/ 2000 Rack/ 3000 Rack W1005WEB  W3005WEB - Blade UPS 24 KW WADOOAWEB
95X 5000/6000 W1006BWEB  W3006WEB  WADOO1WEB Blade UPS 36 KW WADOOSWEB
95X 8000 W1007WEB  W3007WEB  WADOO1WEB Blade UPS 48 KW WADOOBWEB
95X 11000 W1008WEB  W3008WEB  WADOO1WEB Blade UPS 60 KW WADOO7WEB
95X 5000 RT3U W100BWEB  W3006WEB  WADOO1WEB Blade UPS 60 KW N+1 WADOOBWEB
95X 6000 RT3U W1007WEB  W3007WEB  WADODIWEB 93PM
95X 8000/11000 RT6U W1008WEB  W300SWEB  WADOOIWEB 93 PM 30/40 kVA WADOOAWEB
9SX Power Module 93 PM 50/60/80 kVA \WADOO5WEB
9SX 8000 Power Module W1006BWEB  W3006WEB | WADOO1WEB 93 PM 100/120 kVA WADOOBWEB
9SX 11000 Power Module W1007WEB  W3007WEB  WADOO1WEB 93 PM 150/160 KVA WADOO7WEB
9SX EBM 93 PM 200 kVA WADODSWEB
95X EBM 36/48V Rack Tower W1003WEB  W3003WEB - 93E
95X EBM 96/72/180V W1004WEB  W3004WEB - 93 F 15/20 kVA WADOOTWEB
95X EBM 240V WI00AWEB  W3004WEB - 93 E 30 KVA WADOO2WEB
9SX EBM 240V Tower W1005WEB  W3005WEB - 93 E 40/60/80 kVA WADOO3WEB
9SX Marine 93 E 100 kVA WADOO4WEB
95X Marine 1000 W1004WEB  W3004WEB : 93 E 120 kVA WADOOSWEB
9SX Marine 3000 W100BWEB  W3006WEB - 93 E 160 KVA WADOOBWEB
9PX 93 E 200 KVA WADOO7WEB
9PX 1000 W1004WEB  W3004WEB - 93PS
9PX 1500/2200 W1005WEB  W3005WEB - 93PS 8/10 kVA WADOO1WEB
9PX 3000 WI006WEB  W300BWEB - 93 PS 15/20 kVA WADOO2WEB
9PX 5000 Hotswap/RT3U Netpack W1007WEB  W3007WEB  WADOOIWEB 93 PS (8+8)/(10+10)/30/40 kVA WADOO3WEB
9PX 6000 Hotswap/RT3U Netpack W1007WEB  W3007WEB  WADOO1WEB 93 PS (15+15)/(20+20) KVA WADOOAWEB
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Extended Warranties

Current products

Power Distribution, Power management and accessories

Warranty
Advance

Legacy products

Warranty
Advance

Rack PDU G3+ Basic Protection Station

EBABOO/EBABOS/EBAB20 W1003WEB  W3003WEB - 500/650/800 WI1001WEB  W3001WEB -

EBABO1/EBAB11/EBAB32/EBAH11 WI004WEB  W3004WEB - 38

EBABQ? \W1001WEB W3001WEB - 35 550/700 W1001WEB \W3001WEB -

EBABO3/EBABO4/EBABO5/EBAB19/ Line-Interactive

EBAB?1/EBAB2? WI1002WEB  W3002WEB - 5130

Rack PDU G3+ In-Line Metered 5130 1250 RT 2U W1003WEB  W3003WEB -

EILB13/EILB14/EILB15/EILB24/EILB25  W1003WEB  W3003WEB - 5130 1750 RT 2U WI004WEB  W3004WEB -

FILB26 WI1004WEB  W3004WEB - 5130 2500/3000 RT 2U/3000RT3U  W1005WEB  W3005WEB -

Rack PDU G3+ Metered Input 5130 B 1250/1750 /3000 WI003WEB  W3003WEB -

EMIBOO/EMIBO7/EMIBOS/EMIB11/ ""-'"D"“h'e Conversion

EMIB12/EMIB20/EMIB32/EMIBO530R/ aton

EMIB05-30B/EMIBO8-30R/ WI00AWEE I : EX700/1000 WI00AWEB  W3004WEB :

EMIB08-30B EX 1500 WI1005WEB  W3005WEB .

EMIBO3/EMIB04/EMIBO5/EMIBOG/ EX EXB 1000/1500 WI1003WEB  W3003WEB -

EMIBOS/EMIB10/EMIB16/EMIB17/ Eaton EX/ Pulsar M

W1003WEB  W3003WEB -

EM:E&? EMIB22/EMIHOZ/EMIHO6/ EX/ Pulsar M 2200 VA 2U/3U WI1005WEB  W3005WEB s
EX / Pulsar M 3000 VA 2U/3U WI1006WEB  W300BWEB 2

EMIB34 W100SWEB  W3005WEB : EX /Pulsar M EBM 2200/3000VA WI1004AWEB  W3004WEB -

Rack PDU G3+ Metered Outlet Eaton EX Marine

EMOBY7/EMOBS/EMOR20/EMOR2), WICOAWEB  WAODAWEB EX Marine 1500 ATZ)/Z200RT___ SIS R Ry :

EMOBY FEMOH 25 ENOH A S?I(;\(;Iarlne 3000 RT WI1006WEB  \W300BWEB -

EMOB33 i WIT00SWEB  W300SWEB - 9130 700 VA WI003WEB  W3003WEB -

ga'?kh"g‘(’ ﬁsggv?/‘évgc:sev?/ i O RS 9130 1000 VA/1000 RM W1004WEB _ W300AWEB :

witched (a - 9130 1500 VA/2000/1500 RM/

ePDU G3 Managed 2000 RM W1005WEB W3005WEB -

EMAB03/EMABO4/EMABO5/EMAB16/ 9130 3000 VA/3000 RM WI1006WEB  W3006WEB -

EMAB17/EMAB18/EMAB22/ W1004WEB  W3004WEB - 9130 5000/6000 W1007WEB  W3007WEB  WADOO1WEB

Emggg EII\\/IAAASSZ’?/EI\/IABH/ 9130 EBM 1000 RM000 WI002WEB  W3002WEB -

EMAB05-30R/EMABO05-308 WI00SWEB  W300SWEB : 3130 EBMI000/1500/1500 R/ WI003WEB  W3003WEB -

Rack PDU G3 HD Managed: 9130 EBM 3000 WI004WEB  W3004WEB -

EMAB12 W1006WEB  W3006WEB - 9130 EBM 6000 WI005WEB  W3005WEB .

EMACFBSXAEA /2K 2/EMACRSK- WI007WEB | WS007WEB ) 9130 1000 120V WI004WEB  W3004WEB -
9130 3000 120V W1006WEB  W300BWEB -

FlexPDU & HotSwapMBP 9130 Marine

Flex PDU 6/8/12 WI001WEB  W3001WEB - Eaton 9130 1000 Marine tower W1004WEB  W3004WEB -

Hotswap MBP W1002WEB  W3002WEB - Eaton 9130 2000/3000 Marine tower  W1005WEB  W3005WEB -

Hotswap MBP 6000/11000 W1003WEB  W3003WEB 2 9355

Hotswap MBP 11000 3:1 W1004WEB W3004WEB = 9355 8/10 KVA WADOOTWEB

ATS 9355 12/15 kVA WADOO2WEB

ATS 16/ATS 16N/ATS 30N \W1004WEB \W3004WEB - 9355 20/30/40 kVA WADOO3WEB

Remote monitoring with Extended Warranties

Connected

Connected

Connected

Connected

Current Products Warranty+1 Warranty+3 Current Products Warranty+1 Warranty+3
Line-Interactive 9PX 3000 RT3U/ 3000 RT3U Hotswap CNW10A2WEB CNW30A2WEB
5SC 9PX 3000 RT2U/ 3000 RT2U Netpack CNWIOASWEB  CNW30A3WEB
5SC 1000i Rack2U/ 1500i Rack2Uy/ 2200i/ 3000i | CNWIOATWEB  CNW30A1WEB &des?oai 3:1 Power Module/ 8000i 3:1 Power ONWIOASWEB  CNW3DASWER
5P odule

5P 1150/ 1150i Rack1U/ 1550i/ 1550i Rack1U CNWIOAIWEB  CNW3DATWEB 9PX

5P 15506 Rack1U Liion CNWIOAZWER ~ CNW3OAZWER 9PX 5000/ 6000/ 8000/ 11000 CNWIOAAWEB  CNW30A4WEB
5PX 9PX Redundant

5PX 15001/ 2200i/ 1500i Netpack/ 2200 Netpack [ NCNVVIOATWEB " CNW0ATWEB 9PX 10Ki/ 12K1/ 16K/ 22K] CN"(‘%‘_\‘;‘)’VEB CN"(‘SSA‘Q{VEB
5PX 3000i RT3U/ 3000i RT2U Netpack CNW10A2WEB  CNW30A2WEB 9PX Marine : :
On-Line Double Conversion 9PX 15001 RT2U Marine CNWIOAZWEB  CNWS30A2WEB
’ 9PX 30001 RT3U Marine CNWIOAYWEB  CNW30A4WEB
95X 700i/ 1000i/ 1500i/ 2000i CNWI0ATWEB  CNW30ATWEB 9PX Lithium-ion

9SX 1000i Marine/ 1000i RackZU/ 1500i Rack2U CNW1 0A1WEB CNW3UA1WEB 9PX 1500i HTZU Li-Ion/ Netpack CNW10A2WEB CNW30A2WEB
95X 3000i/ 3000i Marine CNWITOAZWEB  CNWS30AZWEB 9PX 22001 RT2U Li-lon/ Netpack CNW10A3WEB  CNW30A3WEB
9SX 2000i Rack2U/ 3000i Rack2U CNW10A2WEB CNW30A2WEB 9PX 3000i RT2U Li-lon/ Netpack CNW10A4WEB CNW30A4WEB
95X 5000i/6000i/ 5000 RT3U/ 600ORT3U CNW10AWEB  CNW30A3WEB 9PX Low Voltage

95X 8000i/ 8000i RT6U/ 11000i/ 11000i RT6U CNW10AAWEB CNW30A4WEB 9PX 1500 RT 120V/ 2000 RT 120V CNW10A2WEB CNW30A2WEB
9SX Power Module 9PX 3000 RT 120V CNW10A3WEB  CNW30A3WEB
95X 8000i Power Module/ 11000i Power Module | CNWAOAAWEB CNW30A4WEB 9E

9PX 9E 1000/ 2000/ 3000/ 3000 XL CNW10A1WEB -

9PX 1000i/ 1000i Netpack/ 1500i/ 1500i Netpack CNW10ATWEB CNW30ATWEB 9E 6000/ 10000/ 10000 XL CNW10A2WEB _

9PX 2200/ RT3U/ Hotswap/ Netpack CNW10A2WEB  CNW30A2WEB 9E 15000/ 20000/ 20000 XL CNW10A4WEB -

EATON



The extended warranties must be registered within 30 days of purchase to be valid.
Activate your service package through the following link:

https://www.pgproductregistration.eaton.com

Changes to the products, to the information contained in this
document, and to prices are reserved; so are errors and omissions.
Only order confirmations and technical documentation by Eaton is
binding. Photos and pictures also do not warrant a specific layout or
functionality. Their use in whatever form is subject to prior approval

Eaton Electric (South Africa) (Pty) Ltd by Eaton. The same applies to Trademarks (especially Eaton, Moeller,
Cnr. Esander & Osborn Road, Wadeville and CutlerHammer). The Terms and Conditions of Eaton apply, as
Gauteng, South Africa referenced on Eaton internet pages and Eaton order confirmations.
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