
Microsoft Surface Laptop Go 2

A sleek and light business laptop for work anywhere. At 12.4 inches, Surface Laptop Go 2 takes your job as seriously as 
you do. Tackle projects with business-grade performance, collaborate in crisp and clear video calls, and navigate 
naturally and intuitively on the 12.4-inch touchscreen. A laptop for everyday use, wherever you work.

Meet your goals, wherever you work

B E N E F I T S

Get performance you need for Microsoft 
365 apps with an 11th Gen Intel® CoreTM
i5 Processor and up to 16GB RAM and 
256GB storage.16

With narrow bezels, get more screen 
space to be productive on the 12.4-inch 
PixelSenseTM touchscreen optimized for 
Windows 11 touch experiences.

Take Surface Laptop Go 2 with you 
everywhere at just 2.48 lb. A light 
business laptop that helps you get 
it all done whether on the go or 
docked at your desk.

12.4” PixelSense™
touchscreen

Built-in USB-C®, 
USB-A and Surface 
Connect ports, 
headphone jack

Fingerprint Power 
Button with Windows 
Hello and One-Touch 
Sign-in (on select 
models)

HD camera, 
Omnisonic® speakers 
and Dual Studio Mics



DIMENSIONS Surface Laptop 13.5
12.1” x 8.8” x 0.57”
(308mm x 223mm x 14.5mm)

Surface Laptop 15
13.4” x 9.6” x 0.58”
(308mm x 223mm x 14.5mm)

KEYBOARD
LAYOUT

Activation: Moving keys Backlight 
Layout: QWERTY, full row of 
function keys (F1 – F12) Windows 
key and dedicated buttons for 
media controls, screen brightness

MEMORY 8GB, 16GB, or 32GB LPDDR5x RAM GRAPHICS Intel® Iris® Xe Graphics

SENSORS Ambient light sensor WARRANTY12 1-year limited hardware warranty

BATTERY
LIFE16

Up to 13.5 hours of typical 
device usage

DISPLAY Screen: 12.4” PixelSense™ Display
Resolution: 1536 x 1024 (148 PPI)
Aspect ratio: 3:2
Touch: 10 point multi-touch

PROCESSOR Surface Laptop Go 2 13.5” 
10 Core 12th Gen Intel® Core™
i5-1245U processor 
10 Core 12th Gen Intel® Core™
i7-1265U processor 

Surface Laptop Go 2 15” 
10 Core 12th Gen Intel® Core™
i7-1265U processor

SERVICEABILITY Replaceable components include: 
SSD 
AB Cover
C Cover
Battery + Bucket
Motherboard 
Charging Port (Surflink connector)
Thermal Module
Feet 

For 15” devices only 
Thermal pad and Desense tape

WHAT’S IN 
THE BOX

Surface Laptop Go 2 13.5” and 15”: 
Power Supply 
Quick Start Guide 
Safety and warranty documents

CONNECTIONS 1 x USB-C® with Thunderbolt™ 4
1 x USB-A 
3.5 mm headphone jack 
1 x Surface Connect port

EXTERIOR Casing: Aluminum 
Surface Laptop 13.5” colors: 
Platinum with Alcantara® 
material palm rest 
Sage with metal palm rest 
Matte Black with metal palm rest 
Sandstone with metal palm rest 

Surface Laptop Go 2 15” colors:
15 Platinum with metal palm rest 
Matte Black with metal palm rest

CAMERAS Windows Hello face 
authentication camera 
(front-facing) 720p HD f2.0 
camera (front-facing)

Dual far-field Studio Mics 
Omnisonic® Speakers with 
Dolby® Atmos® 
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STORAGE1 Removable² solid-state drive (SSD) 
options: 256GB, 512GB, or 1TB

WIRELESS Wi-Fi 6: 802.11ax compatible 
Bluetooth® Wireless 
5.2 technology

SECURITY TPM 2.0 chip for 
enterprise security 
Enterprise-grade protection 
with Windows 
Hello face sign-in Windows 11 
Secured-core PC

SOFTWARE Windows 11 Pro 
Preloaded Microsoft 365 Apps4
Microsoft 365 Business Standard, 
Microsoft 365 Business Premium, 
or Microsoft 365 Apps 
30-day trial5
Xbox Game Pass Ultimate 
30-day trial6

SUSTAINABILITY Sustainable Products & 
Solutions | Microsoft CSR

ACCESSIBILITY Accessibility Features | Microsoft 
Accessibility
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Disclaimers

1 System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1 GB = 1 billion bytes. 1 TB = 1,000 GB. See 
Surface.com/Storage for more details.
2 This device does not contain user serviceable parts. Hard drive is only removable by an authorized technician following Microsoft provided instructions.
4 Surface Laptop display has rounded corners within a standard rectangle. When measured as a standard rectangular shape the screen is xx.xx” diagonally (actual viewable area is less)
5 Requires Dolby Vision® encoded content and video.
6 Battery life varies significantly based on device configuration, usage, network and feature configuration, signal strength, settings and other factors. See aka.ms/SurfaceBatteryPerformance for details.
7 Requires license or subscription (sold separately) to activate and use.
8 Activation required. If your device is managed by your organization’s IT department, contact your IT administrator for activation. If you activate your trial outside your organization, after 30 days, you 
will be charged the applicable monthly or annual subscription fee. Credit card required. Cancel any time to stop future charges. See https://aka.ms/m365businesstrialinfo.
9 Activation required for Xbox Game Pass Ultimate. Xbox Game Pass ultimate 30-day trial accessible through Xbox.com/Play. You can use it to play games on Xbox One and Xbox Series Consoles, and 
stream select games where available to Surface Hillcrest through Xbox.com/Play and other supported devices. Not currently available in China.
10 Download the full Eco profile see – https://aka.ms/ProX_EcoProfile
11 For more information on registration in other markets check - https://aka.ms/LaptopStudio_EPEAT
12 Microsoft’s Limited Warranty is in addition to your consumer law rights.
14 Skilled IT Technician - Tools Required
Components available for purchase through your Surface Commercial Authorize Device Reseller. Components can be replaced on-site by a skilled technician following Microsoft’s 
Service Guide. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. 
Device damage caused during repair will not be covered under Microsoft’s Hardware Warranty or protection plans.
Skilled IT Technician - Tools Required
Components available for purchase through your Surface Commercial Authorize Device Reseller. Components can be replaced on-site by a skilled technician using Microsoft tools and 
following Microsoft’s Service Guide. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking 
do-it-yourself repairs. Device damage caused during repair will not be covered under Microsoft’s Hardware Warranty or protection plans.’
15 Colors available on selected models only. Available colors, sizes, finishes, and processors may vary by store, market, and configuration.
16 System software and updates use significant storage space. Available storage is subject to change based on system software and updates 
and apps usage. 1 GB = 1 billion bytes. 1 TB = 1,000 GB. See Surface Storage for more details

https://www.microsoft.com/en-us/corporate-responsibility/sustainability/products-services-devices
https://www.microsoft.com/en-us/accessibility/features?activetab=pivot_1:primaryr2
https://support.microsoft.com/en-us/surface/surface-storage-options-and-hard-drive-sizes-9915981d-3e38-f06c-4706-82b5dedf33bc
https://support.microsoft.com/en-us/surface/surface-battery-testing-and-estimated-performance-f038487c-a6c8-407d-b0b0-5737ac5e8397
https://learn.microsoft.com/en-us/microsoft-365/commerce/try-or-buy-microsoft-365?view=o365-worldwide
https://www.xbox.com/en-US/Play
https://www.xbox.com/en-US/Play
https://aka.ms/ProX_EcoProfile
https://www.epeat.net/computers-and-displays-search-result/page-1/size-25?productName=Surface%20Laptop%20Studio

