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829369
ARTICONA USB 3.0 Gigabit Ethemet Adapter / Hub

User Manual
Product Overview

Thank you for choosing ARTICONA product. 829369 is the perfect combination with USB3.0
port and Gigabit Ethernet Converter. It is the best solution for USB port expansion. With
USB3.0 specifications, it supports data transfer speed up to 5Gbps and backward compatible.
Also, with Gigabit Ethernet converter, it provides your laptop with fast and stable internet
connection and it does not require any driver for installation.

Product Schematic Diagram
B

A. USB3.0 Type-A Male (Upstream)
B. USB3.0 Type-A Female (Downstream)
C. RI45LAN Port
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Installation in Windows

1. This product does not require any driver for installation. Connect this product to the computer
and it will start installing automatically. If the computer does not install the device automatically,
please change your [Device Installation Setting].

2. If it does not start installing, click [My Computer] and

double click the CD-ROM logo as shown in the right
and it will start installing.
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After installation, click [Control Panel - Network and Internet - Network Connection] to view the
new intemet connection.

If the network obtains the IP address automatically, you will be able to connect to network, as
shownin below.
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Installation in macOS

The product s plug and play on macOS. Add USB 10/100/1000LAN in [System Preference —
Network] to connect your computer to network.

FAQ

1) Why can’t | connect to network after | followed the
instructions?
Please check whether your router is assigning IP address automatically (DHCP). If not, you

have to set the IP address manually. You may need to contact your network administrator
to obtain the IP address and internet permission if you are using school internet.

2) How to view the MAC address in Windows?

[Run] ipconfig /all command to view the MAC address.

3) Is this product compatible with macOS?

Yes. It will recognize the product and start installing automatically.

4) Why do | sometimes need to replug the product to
connect to network after | restart the computer?

Itis the malfunction caused by the driver. Please contact our support.

5) How to view the MAC address in macOS?

Click [System Preference — Network — USB 10/100/1000LAN — Advanced — Hardware] to
view the MAC address.
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Installation in macOS

Das Produkt ist Plug-and-Play auf macOS. Fiigen Sie USB 10/100 / 1000LAN in
[Systemeinstellungen - Netzwerk] hinzu, um lhren Computer mit dem Netzwerk zu verbinden.

5) Wie kann ich die MAC-Adresse in Mac OS anzeigen?

Klicken Sie auf [Systemeinstellungen - Netzwerk - USB 10/100 / 1000LAN - Erweitert -
Hardware], um die MAC-Adresse anzuzeigen.
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