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Join the HalolITSM community

Get in touch to see how we can help you optimise service delivery
and streamline your processes.

Gartner

We are a Representative Vendor in the December 2023 @
Gartner Market Guide for IT Service Management Platforms!

TELEPHONE WEBSITE LOCATION

+44 (0) 1449 83311 | haloitsm.com | Stowmarket, UK

ACCESS HER




Empower your teams to deliver rapid and
efficient ITIL-aligned service
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3,000+ organisations from 100+ countries use HALOITSM to deliver Service Management
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WHY HALOITSM?

Discover The Halo Way

Halo is on an exciting journey - from bedroom start-up

to a global disruptive service player that's a full
alternative to other industry-leading tools that have

been in the market for decades.

Most importantly, we've done this while being privately
owned and founder-led. We are committed to
maintaining control over our company’s direction for a

rolling 10+ year period - giving the stability that modern

“We love the tool”

organisations need for their long-term innovation plans.

“HalolTSM is really easy to use and integration
has been pretty seamless. The Halo team’s
support in the initial go-live days has been

fantastic.”

Our core focus is to drive positive change in the tech

|nd UStry. - Vamsi Dharanikota, Service Delivery Manager at SKY

Unlock the power of
Al for your service des

Leverage our out-of-the-box Al use cases
and workflows to improve efficiency.
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Ready-to-use integrations & connectors

Seamlessly integrate with your existing tech stack.
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