Product datasheet

Specifications

ArC

Overview

Data Center Expert Support
~ Standard 3 Years

WMS3YRSTD

SUPPORT

Presentation

The Software Support Contract provides 24x7 telephone technical support, all
software updates that are available during the term of the contract and development
of multi-vendor snmp device support. An individual software support contract is
required for each StruxureWare Data Center Expert server appliance and license
purchased.

Lead time

Main

Digital fulfilment

3 year contract

Contractual warranty

Warranty

15 Apr 2025

18 months
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Disclaimer: This documentation is not intended as a substitute for and is not to be used for determining suitability or reliability of these products for specific user applications
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'. Environmental Data

Schneider Electric aims to achieve Net Zero status by 2050 through supply chain partnerships, lower impact materials, and circularity
via our ongoing “Use Better, Use Longer, Use Again” campaign to extend product lifetimes and recyclability.

Environmental Data explained >

How we assess product sustainability >

Use Better

< Materials and Substances

EU RoHS Directive Not applicable, out of EU RoHS legal scope
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