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Before attempting to connect, operate or adjust this product, please save and 

read the User's Manual completely. The style of the product shown in this 

User's Manual may be different from the actual unit due to various 

models. 

Safety Instructions 
Always read the safety instructio n s carefully: 

 Keep this User’s Manual for future referen ce 

 Keep this equipment away from humidity 

 If any of the following situation arises, get the equipment 

checked by a service technician: 

- The equipment has been exposed to moisture. 

- The equipment has been dropped and damaged. 

- The equipment has obvious sign of breakage. 

- Th e e quip men t h a s n ot bee n wo rking  w ell or  can not  ge t it 

to work according to the User’s Manual. 

Copyright 

This document contains proprieta ry information protected by 

copyright. All right are reserved. No part of this manual may be 

reprodu ce d by any mechani cal, electronic or other means, in any 

form, without prior written permissio n of the manufact u re r. 

Trademarks 

All trademarks and registered trademarks are the property of their 

respective owners or companies. 
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Regulatory Compliance 

FCC Conditions 

This equipment has been tested and found to comply with Part 15 

Class B of the FCC Rules. Operatio n is subject to the following two 

conditions: (1) This device may not cause harmful interference. (2) This 

device must accept any interference received and include 

interference that may cause undesired operation. 
 

CE 

This equipment is in compliance with the requirements of the 

following regulations: EN 55 022: CLASS B 

 

WEEE Information 
For EU (European Union) member users: According to the WEEE 

(Waste electrical and electronic equipment) Directive, do not dispose 

of this product as household waste or commercial waste. Waste 

electrical and electronic equipment should be appropriately collected 

and recycled as required by practices established for your country. 

For information on recycling of this product, please contact your local 

authorities, your household waste disposal service or the shop 
where you purchased the product. 
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Introduction 
The US B ‐C M S T P D Dock is designed  for extra  connectivi ty dem ands. 

Wi th the US B ‐C dock, you can extend the connection of a 

com puter to  m ore US B  peripherals, E thernet network, the  speaker and 

the m icrophone  via  US B ‐ C in terface. Feel  free to p lug  in  upside  down for 

US B ‐C plug is reversib le. 

 

A dopting P D Charging technology, upstream  charging function  

through  US B ‐C interface, you can charge  the connected  laptop. Wi th  the 

bui l t‐in  US B  3.0  ports, the  dock enables you to  enjoy the super speed data  

transm ission between US B  peripherals. 

 

Wi th  the DP  or HDM I ports, you  can m irror your prim ary screen, or extend  

the content. When the system  supports M S T m ode, you can d isplay 

identical  or d i fferent content on the  external  m oni tors as you wish. 

E nhanced  expansion capabi l i ty p lus the  styl ish  appearance, th is dock wi th  

video is the m ost versati le  accessory that a lso com plem ents your hom e or 

office  space. 

 

 

⚫ Incorpor ates HDMI® technol ogy. 
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Features 
 USB‐C Input 

–  USB Type‐C female connecto r 

–  Upstrea m PD powered, support s up to 60W 

–  Supports VESA USB Type‐C DisplayPort Alt mode 

 Downstre a m Output 

–  USB 3.0 Type‐A female x3 (One port support s BC 

1.2 & CDP) 

–  USB 3.0 Type‐C female x1 

 Video output 

–  Single display, either one video output 

•  DP output: Supports resolution up to 

3840x216 0 @ 3 0 H z 

•  HDMI output: Supports resolution up to 

3840x216 0 @ 3 0 H z 

–  Dual display 

•  Supports resolution up to 1920x1200@6 0H z 

 Supports audio 2.1 channel 

 Supports Gigabit Ethernet 
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Package Contents 
 USB‐C MST PD Dock 

 USB‐C Cable 

 Power Adapter 

 User’s Manual 
 

System Requirements 

 PC with USB‐C interface supporting VESA USB Type‐C 

DisplayPo rt Alt Mode 

 Supported Operating System 

– Window s® 10 
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Product Overview 

Front 

 
 

 

 
 

1. USB 3.0 Port Connect to  US B  3.0  devices 

With B C 1.2 charging  

2. USB‐ C Port Connect to  US B ‐C devices 
 

3. Combo Audio Jack Connect to  a headset 

4. Power Button Switch to power on/off 
 

1 2 3 4 

Item  Descr iption 
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Rear 

 

 
 5 6 7   8  9   10 

 
 

 

5. Power jack Connect to  the  power adapter 
 

6. 
USB ‐ C Port 

Connect to  the  US B ‐C port o f a 

  com puter  

7. DP connector Connect to a DP monitor 
 

8. HDMI connector Connect to a HDMI monitor 
 

9. RJ45 port Connect to  an E thernet 
 

10.  USB 3.0 Port (x2) Connect to  US B  3.0  devices 
 

Item  Descr iption 
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Connection 
To connect the USB peripherals, Ethernet, speaker and microphone, 

follow the illustrations below to connect the corre sp on din g 

connect ors. 
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Display configuration 

NOTE: The screenshots might vary slightly with the operating 

system . 

 

Multi-monitor configuration 

Once the extra monitors are connected, they can be configured to 

either Mirror mode, Extend mode or set the primary display. 

 
Position the mouse anywhere on the Windows Desktop, 

Right‐click and select Screen Resolution. 
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Extend mode 

1.  Refer to the Multi‐ moni tor configurati on section to bring up 

the configuration window. 

2.  In the Display drop‐down menu, select the preferred monitor. 

3.  Select Multip l e Displ ay s > Extend these displ ay s. 

4.  Click OK to confirm and exit. 

 

5.  Once the setting is completed, simply drag and drop the 

application icons or the opened windows to the add‐on monitor. 

However, some applications may not support to display on the 

extended desktop. 

  2  

  3 

  4  

 
NOTE : If the system only suppor ts SST mode, the exter nal 

moni tor s conne cte d will be consider e d to be the 
same output. 
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6. Troubleshooting 

a. Cursor disappea re d 

If the status remains in the extended mode but the docking 

station is disconnected, the desktop will stil l  be panned to the 

add‐on monitor. The cursor may not be found on the primary 

monitor in such a case. If it happens, connect the add‐on 

monitor through the docking station again or keep moving 

the mouse. 

b. Video playback in extended mode 

If the video or DVD playback quality is poor or low 

performa n ce in extended mode, please playback it on 

the primary monitor instead of the add‐on monitor. 

 

Mirror mode 

1.  Refer to the Multi‐ moni tor configurati on section to bring up 

the configuration window. 

2.  In the Display drop‐down menu, select the preferred monitor. 

3.  Select Multipl e Displ ays > Duplica te these displ ays. 

4.  Click OK to confirm and exit. 
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Set the primary monitor 

1.  Refer to the Multi‐ moni tor configurati on section to bring up 

the configuration window. 

2.  In the Display drop‐down menu, select the preferred monitor. 

3.  Check the box of Make this my main display. 

 
 

4.  Click OK to confirm and exit. 

 

SST mode 

If the system only supports SST mode, the external monitors 

connected will be considered to be the same output. 

 

MST mode 

When using MST mode to connect external monitors, you can use 

Mirror mode, Extend mode or set the primary display. 

 

N OTE : F or  so me  co mp ut er s,  you  m ay  n ee d to  di sa bl e t he  
m ain  di spl ay  b y un ch eck ing t he  box  of E x t e n d  t he  

d e s kt o p  o n t o  t h i s  mo n i t o r  or  E x t e n d  m y W in d o ws  

desktop onto this monitor. 
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Audio configuration 

By default, when the docking station is connected to a computer, the 

audio configuration may be changed to USB (Multi m e di a ) Audio 

Devi ce automaticall y (this setting depends on models). If it does 

not work, follow the steps below to setup. 

1.  Open Control Panel and then select the hardware and 

sound icon. 

2.  Click Sound > Manage audio devi ce s and then select 

USB Audio Device. 



 

Specification 
 

User 

Interface 

Upstream  US B ‐C fem ale  connector 

Downstream  DP  fem ale connector x1   

  HDM I female  connector x1              

US B  3.0  fem ale  connector x4 (3A 1C), 

  one port supports B C 1.2/CDP  

  RJ45 connector x1  

Com bo A udio Jack (IN/OUT) x1  

V ideo Resolution  S ingle  display, e ither one 

– DP : 3840x2160@ 30Hz 

  –  HDM I: 3840x2160@30Hz  

Dual  d isplay 
– 1920x1200@60Hz 

A udio Channel  2.1  CH 

Ethernet Type 10/100/1000  BA S E ‐T 

Power Power Mode Self‐powered 

Power 

A dapter 

Input: A C 100 ‐240V  

Output: DC 20V /5A  

Working 
Environment 

Operation 0~40 degree 

Temperature 

Storage -20~70 degree 

Temperatur 

Compliance CE, FCC 

 


