
Premium protection plan 
for your corporate devices

To learn more 
about Samsung Care+ for Business, 

visit 
samsungknox.com/samsung-care-plus

Contact us

Accidental
Damage
from Handling

*Currently available in select countries only

Cover your corporate devices
against accidents

Theft & Loss*

Get compensated with the
same or equivalent device

Extended
Warranty

Extend your basic warranty
coverage to up to 3 years

EW

Here’s 
what’s covered



Accidents happen,
but that shouldn’ t slow down your
business. Samsung’ s device protection
plan gives your organization extended
coverage for repairs and unexpected
damage to your work devices.

No matter what happens,
our team of Samsung experts can help
your business get back on track.

Device Protection Plan to Maximize your Business Continuity

*Feature availability may differ by country

*Availability may differ by country

Hassle-Free Process
Just walk in, get support, and walk out

Get repair without handling deductibles*,
additional service fee, or even receipts
No additional proof or documentation required
Save your time with free pick-up & delivery
and on-site repair service by Samsung engineers*

Worry-Free Protection Plan
Full coverage against any unexpected damage

Cover the device from any kind of unexpected damage : 
- Accidental physical/liquid damage
- Theft & loss*
- Hardware issues or defects
Longer support fit for business device life cycle
- Up to 3-year option for damage coverage incl.
   extended warranty

Protection

Prevention

Longer Support

Real-time Status Visibility on Dashboard

Check service status at a glance - Number of open claims,
in progress and completed
View list of corporate devices - Automatically updated
from your reseller
Manage service license - Activate license, allot license
to devices, and check license period

Monitor and manage device/service status

Samsung Certified Service
Repair service by Samsung experts using genuine parts

Get your device fixed like a brand-new one
with genuine Samsung parts
Trusted service by expert technicians
at authorized Samsung service centers


