
Smartsheet
Enterprise Plan
The Smartsheet platform allows you to collaborate, manage, and report 
on work in real time, automate workflows, and deploy new processes at 
scale. Smartsheet is more than a productivity or task app, it’s the end-
to-end work execution platform with the proven power to help your 
organization achieve more. 

Recognized as a leader and innovator by industry analysts — and 
our customers — Smartsheet combines enterprise-grade security 
and capabilities with an intuitive user interface. Smartsheet enables 
organizations to eliminate silos, make better decisions based on real-
time data, automate workflows, and execute at scale.

We understand the complex needs of today’s growing enterprise 
organizations. As Smartsheet usage expands within your organization, 
so too will your needs. That’s why we built a secure and flexible work 
execution platform that business professionals can easily use — and that 
IT can easily implement and manage.

The Smartsheet Enterprise Plan is ideal for organizations requiring 
the ability to secure data and centralize administration of the plan, 
maximize user onboarding with self-guided training, and accelerate 
Smartsheet effectiveness with access to add-ons, support, and services.



Unlimited Sheets
Users can create, edit, and share 
unlimited sheets.

Single sign-on (SSO)
Your users will securely access 
Smartsheet by leveraging their existing 
corporate security credentials.

Directory Integration
Leverage Microsoft Azure Active 
Directory to provision and deprovision 
users in Smartsheet. Synchronize users 
and their corporate metadata, including: 
division, department and cost center.

Chargeback report
Obtain a report based on your user’s 
division, department, or cost center, 
drawing from data synchronized via 
Directory Integration.

Approved domain sharing
Allow your users to share only with the 
domains you whitelist.

Configurable account options 
for file storage
Control which online file storage 
systems your users can access.

Enterprise Plan features
The Smartsheet Enterprise Plan is the perfect option for a larger organization looking for increased 
security and administration oversight. Starting with a minimum of 25 licenses, you can enjoy all the 
functionality of the Business Plan, plus:

Once you use Smartsheet and you understand what it can do, it’s amazing what 
the brain does. All of a sudden you’re coming up with ideas that you never had 
before because you were paralyzed by the fact that you didn’t have a system. 
It’s not just that you’re developing these systems that are very transformational 
and drive productivity, but that you as an individual now open yourself up to 
think totally differently. We’re dreaming bigger than we ever have.

— Ana Davis, Head of Health, Safety & Environment 
    for Syngenta North America – Crop Protection
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Customized user experience
You can customize what your users see on 
the help, upgrade, and welcome screens.

Automate adding users
Ensure that all users on your domain are 
under organizational enterprise control with 
User Auto Provisioning.

Standard support
• Free self-service help-library and online

community.

• Phone-based support.

• Access to self-paced training in the
Smartsheet Center of Excellence and
Certification Exam.

Access to premium add-ons and 
support for additional purchase 
(not included in Enterprise Plan)

• Control Center, Accelerators, Event
Reporting, Salesforce Connector, Jira
Connector, Microsoft Dynamics 365
Connector, Data Uploader, Calendar App,
DataMesh, Pivot App, Dynamic View,
10,000ft.

• Upgrade to Professional Support Package
to gain access to Pro Desk.


