
Data sheet

HP Fortis 11 inch G9 Q Chromebook
Built for a productive Chromebook experience

Work efficiently, almost anywhere, anytime,
with the ruggedly designed HP Fortis 11
inch G9 Q Chromebook. The durable design
stands up to day-to-day use, while 4G LTE
with embedded eSIM support keeps you
connected, even across different carriers.

*Product image may differ from actual product

Powered for productivity
Quickly stream and access data, apps, and more thanks to the embedded CAT12 WWAN , a robust Qualcomm 7C
processor , and up to 8GB RAM  and 64GB storage.  Keep working with long battery life and HP Fast Charge—
charging 90% in 90 minutes.

Engineered for durability
Say goodbye to downtime. This durable Chromebook with ruggedly designed components undergoes MIL-STD
810  and drop testing.  The full-skirted anchored keyboard resists picking, spills, and dust.

Immersive interaction
Confidently engage with projects on an optional touchscreen and 180-degree lay-flat hinge. Then effectively
interact with others on an 88-degree wide-viewing angle HD camera and dual microphones—making the most of
a collaborative experience.

Breathe easy with the low-maintenance, highly manageable and secure Chrome OS. With automatic software
updates through June 2030 and built-in anti-virus protection, your device stays protected and up to date.
Undergoes MIL-STD 810 tests combined with HP Total Test Process and drop testing to ensure this Chromebook
exceeds HP durability and reliability standards—helping reduce total cost of ownership.
Accidents happen. All the time. Provide a ruggedized Chromebook that can survive drops up to 76 cm (29.92 in)
onto concrete and 122 cm (48.03 in) onto plywood. Drop tested for quality assurance and peace of mind.
Stay connected with the embedded CAT12 WWAN with eSIM. Highly reliable advanced network connectivity helps
expand connectivity and enhance security.
Designed for anyone on the go—boot up and get working in seconds with robust performance and convenient
connectivity. This processor can handle multiple projects smoothly and reliably.
Easily type on a full-sized keyboard with standard key spacing. The full-skirted anchored keyboard resists keycap
picking and spills up to 350ml (11.83 oz)—reducing risk of damage.
Never wonder if someone is watching you with the added peace of mind that comes from the integrated HP
Privacy Camera. The camera’s physical shutter protects users from malicious surveillance.
Connect to others with ease. The front-facing 720p HD camera coupled with 88° wide viewing angle and dual
microphones supports clear videoconferencing, recording videos, and taking photos.
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HP Fortis 11 inch G9 Q Chromebook Specifications Table

*Product image may differ from actual product

Available Operating Systems Chrome OS™
Processor family Qualcomm® Snapdragon™ processor
Available Processors Qualcomm®️ Snapdragon™️ 7c (up to 1.8 GHz, 1 MB L3 cache, 8 cores, 8 threads)

Maximum memory 8 GB LPDDR4X-4266 MHz RAM (on-board)
Memory soldered down.

Internal storage 32 GB
up to
64 GB
eMMC 5.0
Display size (diagonal, metric) 29.5 cm (11.6")

Display

11.6" diagonal, HD (1366 x 768), anti-glare, 220 nits, 45% NTSC; 11.6" diagonal, HD (1366 x 768), anti-glare, 220 nits,
50% NTSC; 11.6" diagonal, HD (1366 x 768), touch, anti-glare, 220 nits, 50% NTSC  



29.5 cm (11.6") diagonal, HD (1366 x 768), anti-glare, 220 nits, 45% NTSC; 29.5 cm (11.6") diagonal, HD (1366 x 768),
anti-glare, 220 nits, 50% NTSC; 29.5 cm (11.6") diagonal, HD (1366 x 768), touch, anti-glare, 220 nits, 50% NTSC 

Available Graphics Integrated:
Qualcomm® Adreno™ 618 GPU
Audio HD audio, dual speakers, dual array microphones
Wireless technologies (MU-MIMO and Chromecast support)

Ports and Connectors 2 SuperSpeed USB Type-C® 5Gbps signaling rate (USB Power Delivery, DisplayPort™ 1.2); 1 SuperSpeed USB Type-A
5Gbps signaling rate; 1 Stereo headphone/microphone combo jack

Input devices Spill resistant, full-size, Chrome keyboard with skirt anchored keycaps;
Clickpad with multi-touch gesture support,
taps enabled as default;

Communications Qualcomm® Atheros 802.11a/b/g/n/ac (2x2) Wi-Fi® with Bluetooth® 5 combo
 ;
Qualcomm® Snapdragon™ X15 LTE
Cat 12
;

Camera 720p HD privacy camera 
Software Chrome Education Upgrade (Sold separately); HP Classroom Manager (Sold separately); 
Security management Nano Security lock slot; Google Titan C; Zero Touch Enrollment;
Power HP Smart 45 W USB Type-C® adapter
Battery type HP Long Life 2-cell, 47 Wh Li-ion polymer
Dimensions 11.61 x 8.09 x 0.75 in; 29.5 x 20.55 x 1.91 cm
Weight Starting at 2.81 lb; Starting at 1.28 kg; (Weight will vary by configuration. Does not include power adapter.)
Ecolabels EPEAT® registered configurations available; TCO Certified configurations available
Energy star certified (series fixed) ENERGY STAR® certified

Warranty

1-year limited warranty and 90-day software limited warranty options depending on country. Batteries have a default
one year limited warranty. Refer to http://www.hp.com/support/batterywarranty/ for additional battery information.
On-site service and extended coverage is also available. HP Care Pack Services are optional extended service contracts
that go beyond the standard limited warranties. To choose the right level of service for your HP product, use the HP
Care Pack Services Lookup Tool at: http://www.hp.com/go/cpc .
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HP Fortis 11 inch G9 Q Chromebook

Accessories and services (not included)

HP E24u G4 FHD USB-C Monitor

Enjoy an enhanced viewing experience and make the most of your desk space by charging your
PC with a single USB-C® cable straight from your monitor. Work comfortably through your day
on the HP E24u G4 FHD USB-C Monitor, with optimized ergonomics, HP Eye Ease, and Full HD
resolution. Make life easy for IT with remote manageability .
Product number: 189T0AA

HP USB-C to HDMI 2.0
Collaborate on the fly in conference rooms, team rooms, and more when your project your
notebook or mobile device’s high-definition video and audio content to an external display, TV
or projector with the HP USB-C to HDMI 2.0 Adapter.
Product number: 1WC36AA

HP Prelude Pro 15.6-inch Recycled
Top Load

Commute with a stylish and durable top load thoughtfully designed with the environment in
mind and made with recycled fabric . The HP Prelude Pro Recycled Top load comes with safety
features for your peace of mind when you carry your devices from work to home and beyond.
Product number: 1X645AA

HP 235 Wireless Mouse and
Keyboard Combo

Experience a keyboard and mouse combo that’s comfortable, sleek and quiet. Now you can be
at your most efficient with the least amount of noise. Plus, with keyboard shortcuts and long-
lasting batteries, you can stay productive all day long.
Product number: 1Y4D0AA

1

1



Data sheet | HP Fortis 11 inch G9 Q Chromebook

HP Fortis 11 inch G9 Q Chromebook
Messaging Footnotes

 W W AN requires a separately purchased service contract.  Check with service provider for coverage and availability in  your area. 4G LTE not available on all products, in  all regions.
 Optional feature that must be configured at the time of purchase and requires external S IM card, not included and must be purchased separately.
 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance will vary depending on your hardware and software configurations.

Qualcomm’s numbering is not a measurement of clock speed.
 Optional feature that must be configured at the time of purchase.
 Up to 64GB is an optional feature that must be configured at the time of purchase. For storage drives, GB = 1 billion bytes. Actual formatted capacity is less. Up to 20.1GB is not user accessible.
 Recharges the battery up to 90% within 90 minutes when the system is off or in  standby mode, when used with the power adapter provided with the notebook, and no external devices are connected. After charging has reached 90% capacity, charging speed

will return to normal. Charging time may vary +/-10% due to System tolerance.
 MIL-STD testing is not intended to demonstrate fitness for U.S. Department of Defense contract requirements or for military use. Test results are not a guarantee of future performance under these test conditions. Accidental damage requires an optional HP

Accidental Damage Protection Care Pack.
 122 cm test on plywood and 76 cm test on concrete. Drop test is not a guarantee of future performance under these test conditions. Any accidental damage requires an optional HP Accidental Damage Protection Care Pack.
 See https://support.google.com/chrome/a/answer/6220366?hl=en for more information.

 HP Total Test Process testing is not a guarantee of future performance under these test conditions. Accidental damage requires an optional HP Accidental Damage Protection Care Pack.
 Internet access required and not included.




Technical Specifications Footnotes
 For storage drives, GB = 1 billion bytes. Actual formatted capacity is less. Up to 8.1 GB is not user available.
 W ireless access point and internet service required and sold separately. Availability of public wireless access points limited. W i-Fi 5 (802.11 ac) is backwards compatible with prior 802.11 specs.
 Chromecast must be purchased separately.
 W W AN module is an optional feature, requires factory configuration and requires separately purchased service contract.  Check with service provider for coverage and availability in  your area. Connection speeds will vary due to location, environment, network

conditions, and other factors. 4G LTE not available on all products, in  all regions.
 HD content required to view HD images.
 Resolutions are dependent upon monitor capability,  and resolution and color depth settings.
 Actual brightness will be lower with touchscreen.
 Chrome Education Upgrade requires one-time setup, subscription, Google Admin Console, and your organization’s domain. Please see https://support.google.com/a/answer/60216 .

 HP Classroom Manager is sold separately. Control and device locking from the teacher’s desktop requires purchase of HP Classroom Manager.
 Lock is sold separately.
 Actual battery W att-hours (W h) will vary from design capacity. Battery capacity will naturally decrease with shelf life,  time, usage, environment, temperature, system configuration, loaded apps, features, power management settings and other factors.
 Recharges up to 90% within 90 minutes when the system is off or in  standby mode when used with the power adapter provided with the notebook. After charging has reached 90% capacity, charging will return to normal. Charging time may vary +/-10%

due to System tolerance.
 HP Care Packs are sold separately. Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details,  visit

http://www.hp.com/go/cpc .  HP services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according to applicable local laws, and
such rights are not in  any way affected by the HP terms and conditions of service or the HP Limited W arranty provided with your HP Product.

 Based on US EPEAT® registration according to IEEE 1680.1-2018 EPEAT®. Status varies by country. Visit www.epeat.net for more information.
 Configurations of the HP Fortis 11" G9 Chromebook that are ENERGY STAR® qualified are identified as HP Fortis 11" G9 Chromebook ENERGY STAR on HP websites and on http://www.energystar.gov .
 Processor speed denotes maximum performance mode; processors will run at lower speeds in battery optimization mode.
 Zero Touch Enrollment Service is sold separately. Please contact your HP Sales Representative or Authorized HP Representative. HP services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of

purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in  any way affected by the HP terms and conditions of service or the HP Limited W arranty provided with your HP Product.
 Select skus are ENERGY STAR® certified.

Sign up for updates
hp.com/go/getupdated

© Copyright 2022 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or
editorial errors or omissions contained herein.
 
Qualcomm Snapdragon and Qualcomm Kryo are products of Qualcomm Technologies, Inc. and/or its subsidiaries. Bluetooth is a trademark owned by its proprietor and used by HP Inc. under
license. DisplayPort™ and the DisplayPort™ logo are trademarks owned by the Video Electronics Standards Association (VESA®) in the United States and other countries. USB Type-C® and
USB-C® are registered trademarks of USB Implementers Forum. SDXC is a registered trademark of SD-3C in the United States, other countries or both. ENERGY STAR is a registered
trademark of the U.S. Environmental Protection Agency. © 2022 Google LLC All rights reserved. Google and the Google Logo are registered trademarks of Google LLC.
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