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DTU-1031AX
Cost-effective digital 
document handling 

Product Overview

With its 10.1” color LCD screen, the Wacom DTU-1031AX 
is the economical pen display solution for corporate or 
institutional customers who require a compact device for 
managing full-size documents electronically.

Operating as a pen-enabled LCD display, its small 
footprint and single USB cable enable easy integration 
into standard IT infrastructure elements, such as  
POS systems. 

Key Features & Benefits

•	Optimal user comfort with the 10.1”, 1024 x 600 
resolution, color LCD panel that allows easy 
document viewing and signing

•	Secure transactions enabled by advanced 
AES256/RSA2048 encryption 

•	Unique hardware ID (UID) to identify the  
exact unit used for any transaction

•	Minimal installation clutter with a single USB 
cable that supplies power and data, minimizing 
clutter at the counter or point-of-sale

•	Highly accurate signatures and writing with the 
patented Wacom cordless and battery-free pen, 
featuring 512 levels of pressure sensitivity 

•	Flexible working position via a slim profile that 
allows the device to be used flat on the counter, 
or at an angle with the integrated stand. VESA 
mounting holes allow for mounting options or the 
use of third-party arms and stands

•	Kensington® Security Slot to secure the  
unit when needed

•	Outstanding durability via the scratch-resistant 
hardened cover glass that provides easier 
viewing in different lighting conditions



General Specifications

	 	 Dimensions (W x H x D)	 12.2 x 8.5 x 0.6 in / 310 x 217 x 14 mm

	 	 Weight 	 2.4 lb / 1.1 kg

	 	 Stand inclination	 18° or flat

	 	 Power supply	 USB bus power: 5 VDC

	 	 Power consumption 	 5W maximum

	 	 Communication interface 	 USB 2.0 High-Speed

	 	 Supported OS (Driver) 	� Windows 10 / 8.1 / 7 (32-bit, 64-bit) 
Mac OSX 10.12 or later

LCD Display

	 	 LCD Display Type 	 TFT

	 	 Screen dimensions 	 10.1 in

	 	 Cover glass surface 	 Tempered glass

	 	 Aspect ratio 	 16:9

	 	 Native resolution 	 1024 x 600 pixels

	 	 Video input 	� USB 2.0 High-Speed 
(Common with Communication IF)

	 	 Viewing angles (horizontal/vertical) 	 140° (70/70) / 120° (60/60) (typical)

	 	 Display colors 	 16.7 M colors

	 	 Luminance (brightness) 	 0.13 cd/in² / 200 cd/m² (typical)

	 	 Contrast ratio 	 500:1 (typical)

Tablet and Pen

	 	 Technology 	 Electromagnetic Resonance (EMR)

	 	 Active area size	 8.77x 4.93 in / 222.72 x 125.28 mm

	 	 Coordinate resolution 	 0.01 mm/point (2540 lpi)

	 	 Accuracy 	 ±0.02 in / ±0.5 mm (center)

	 	 Report rate 	 200 points per second

	 	 Pressure levels 	 512

	 	 Encryption 	 AES 256 / RSA 2048

	 	 Reading height 	 0.2 in or more / 5 mm or more (center)

Miscellaneous

	 	 Pen holder 	 Integrated pen compartment, pen holder

	 	 Security lock slot 	 Yes

	 	 Mounting system	 VESA 2.95 in / 75 mm

	 	 Drivers 	� Wacom driver recommended (Works also  
as standard HID without Wacom driver)  
MCT driver required



Singapore 
For more information please contact:  
Wacom Singapore Pte. Ltd. · 5 Temasek Boulevard, #12-09, Suntec Tower Five, Singapore 038985 
Contactapbs@Wacom.com · (503) 525-3100

India 
For more information please contact:  
Wacom India Pvt. Ltd. · 426, Tower B, DLF Building Jasola District Centre, Mathura Road, New Delhi 110025 India 
Contactapbs@Wacom.com · Customer Support: 000-800-100-4159, +91-11-47239412

Hong Kong 
For more information please contact:  
Wacom Hong Kong Ltd. · Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road Kowloon Bay, Hong Kong 
e-signature@wacom.com · +852 2573 9322

Australia 
For more information please contact:  
Wacom Australia Pty. Ltd. · Ground floor, Building 1, 3 Richardson Place, North Ryde, NSW, 2113, Australia 
Contactapbs@Wacom.com · +61 2 9422 6730 

Americas 
For more information please contact / Pour de plus amples informations, veuillez contacte /  
Para obtener información adicional, póngase en contacto con:  
Wacom Technology Corporation · 1455 NW Irving Street, Suite 800 | Portland, OR 97209 USA 
esign@wacom.com · 1-503-525-3100

Europe, Middle East and Africa 
For more information please contact / Pour de plus amples informations, veuillez contacte /  
Para obtener información adicional, póngase en contacto con:  
Wacom Europe GmbH  ·Völklinger Straße 1, 40219 Düsseldorf, Germany 
solutions@wacom.eu · +49 211 385 48 0

wacom.com/for-business
© 2020 Wacom Co., Ltd.

Japan (HQ)
For more information please contact:
Wacom Co., Ltd. · Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,  
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan 
vm-info@wacom.co.jp · 03-5337-6706

China
For more information please contact:
Wacom China Corporation · 518, West Wing Office, China World Trade Center, No. 1 Jianguomenwai Avenue,  
Chaoyang District, Beijing 100004, China 
e-signature@wacom.com · 400-810-5460

Korea
For more information please contact:
Wacom Korea Co., Ltd. · Rm #1211, 12F, KGIT Sangam Center,402 Worldcup Bukro, Mapo-gu, Seoul 03925, Korea 
Contactapbs@Wacom.com · 080-800-1231

More human

More digital
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