
Flexible performance for secure
access to virtual workspaces

Dell Pro Micro Thin Client | Q9M1260

Flexible performance in an ultra-compact design, offering versatile 
connectivity and mounting options for fast, reliable access to virtual and 
cloud-based workspaces



Introducing Dell’s first fanless thin client 
with up to 8 cores, designed for high 
performance and quiet operation

D E L L  P R O  M I C R O  T H I N  C L I E N T

Drive secure, seamless access to virtual environments with a compact cloud 
client designed for modern workflows. Available with Dell ThinOS or Windows 11 
IoT Enterprise, it empowers teams to work efficiently across VDI, DaaS, and SaaS 
platforms.

Engineered for efficient, reliable virtual computing, it offers future-ready 
connectivity and broad peripheral support, ensuring flexibility and adaptability for 
evolving business needs.

Dell Pro Micro Thin Client
Q9M1260
Choose from the latest Intel® N-series or Core™ N-series processors. Start with a 
4-core option for mainstream office productivity or scale up to an 8-core Intel® Core™ 
N-series for power-efficient high-demand productivity.
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Responsive, business-class performance
Choose from the latest Intel® N-series or Core™ N-series 
processors. Start with a 4-core option for enhanced 
graphics or scale up to an 8-core Intel® Core™ 
N-series for power-efficient productivity.

Expand Your View
Maximize productivity with support for up to 
five monitors1, including four at 4K1 resolution 
via three native display ports and an optional 
module.

Whisper-quiet performance
Designed for durability and quiet 
operation, the fanless passive cooling  
design delivers long-term value while  
advancing sustainability goals.

Tailored operating system choices
Pair with Dell ThinOS or Windows 11 IoT Enterprise for secure, easy-to-
manage access to virtual environments. Or select the no-OS option to 
meet your specific requirements.

High-speed productivity
Up to 16GB DDR5 memory running at up to 4800 MT/s, and 128GB UFS 
storage, upgradable to 256GB SSD to match your evolving needs.

Connectivity without limits
Connect with ease using front-facing USB-C and USB-A ports. Rear ports 
offer flexible options for multi-monitor setups and essential peripherals—
helping build a streamlined, efficient workspace.

Stay connected with confidence
Optional fiber connectivity2 enables low-

latency, high-security networking for sensitive 
environments.

A complete ecosystem to fuel productivity
Designed and tested with Dell accessories 

and monitors from the world’s #1 monitor 
company.7

Fits into any workspace
Create an efficient, ergonomic 

workspace with mounts and stands 
compatible with both previous-gen 

and Dell Pro Micro systems—to 
maximize your investment.

Simplify IT
Manage your Dell Pro Micro Thin Client 

over the cloud or on-prem, in conjunction 
with Wyse Management Suite.

Streamline device fleet management with one unified BIOS 
across Dell Pro Micro, Slim and Tower PCs.9

With four years of in-market availability, the Dell Pro Micro Thin Client 
minimizes disruptions and helps advance sustainability goals.

Trusted reliability 
Dell Pro desktops are built for reliability and durability, with less than 1% requiring 
service in their first year.8 

Intentional 
material choices
•	 Designed with recycled plastic,  

recycled aluminum, and recycled steel.3

•	 Up to 100% recycled or renewable packaging4  
and multipack options for reduced packaging 
waste and lowering emissions.

Meets the latest environmental standards
Certified ENERGY STAR®, carries TCO certification, and 
EPEAT Gold registered with Climate+ designation.5

Dell APEX PC as a Service6

Fully customizable monthly subscription that can 
include PCs, peripherals, software and services  
with no upfront investment.
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D E L L  P R O  M I C R O  T H I N  C L I E N T  –  F E AT U R E S  A N D  B E N E F I T S

Looking for a compact, secure and versatile thin client? The Dell Pro Micro Thin Client offers flexible OS choices and delivers native broker support for 
Citrix, Microsoft Azure Virtual Desktop, Omnissa Horizon, and Amazon WorkSpaces with Dell ThinOS and Windows 11 IoT Enterprise. Power up to five 
displays1, including four at 4K1, with an optional video module and take advantage of robust connectivity options including fiber support2.Complete your 
setup with mounts, stands, and peripherals for a streamlined, professional workspace. Easily manage your fleet with Wyse Management Suite.

Explore a 360 view of the Dell Pro Micro Thin Client

https://content.hmxmedia.com/dell-pro-q9m1260-desktop/index.html


Powering productivity 
at every level

Reliable performance  
where it matters 
   
The Dell Pro Micro Thin Client with 
the Intel® N150 4-core processor 
provides dependable computing 
power for essential operational 
roles. From healthcare and retail 
kiosks to back-office environments, it 
supports critical workflows ensuring 
stability and confidence for everyday 
productivity.

From essential operations to high-demand environments, the Dell Pro Micro Thin Client delivers the performance, reliability, and 
efficiency professionals need to stay productive and connected. Choose the processor that fits your workload and maximize productivity. 

Optimized productivity  
for multitasking 

The Dell Pro Micro Thin Client 
with the Intel® N250 4-core offers 
smooth performance for dynamic 
office environments. Built to handle 
multitasking effortlessly, it delivers 
a responsive experience that keeps 
teams connected and productive.

Advanced performance  
for next-level productivity 

The Dell Pro Micro Thin Client with the 
Intel® Core™ 3-N350 8-core processor 
delivers robust performance and 
responsiveness for professionals in 
demanding environments. Ideal for 
mission-critical workflows, it drives 
peak productivity and reliability where 
it matters most.
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D E L L  P R O  M I C R O  T H I N  C L I E N T  –  W H AT  P R O C E S S O R  O P T I O N S  A R E  AVA I L A B L E ?



D E L L  P R O  M I C R O  T H I N  C L I E N T  –  C O N F I G U R AT I O N  O P T I O N S
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Equipped for 
professionals 

Advanced performance and extensive 
connection options.

Find the perfect fit with a variety of configurable options optimized for virtual computing. 

Expand your view, accomplish more 

Experience stunning visuals with optional DisplayPort™, HDMI 
and Type-C® with DisplayPort™ Alt mode outputs supporting up 
to 4K resolution, making it ideal for efficient multi-tasking. 

Next-Gen connectivity

Stay connected with Wi-Fi 6/6E option for speed or select the 
Wi-Fi 71 option for stability, security, and next-gen Bluetooth® 
support.

Advanced security

Keep your device secure with TPM 2.0, chassis intrusion switch, 
padlock ring, and cable slot—plus OS and enterprise security 
policies to keep data protected.

Future-ready security with Post-Quantum Cryptography (PQC) 
readiness, it aligns with CNSA 2.0 guidelines for quantum-safe 
data protection.

High-performance memory and storage 

Boost performance with advanced DDR5 memory. Choose 
8GB for everyday tasks or 16GB for multi-monitor setups and 
demanding VDI/SaaS multitasking. Start with 128GB of high-
speed UFS storage for fast boot and updates and easily upgrade 
to a 256GB SSD in the same M.2 slot as your needs evolve. 

Boost productivity with versatile connectivity

Effortlessly connect essential peripherals with front-facing 
USB-C and USB-A ports, while rear ports—including native 
USB-C with Type-C® with DisplayPort™ Alt mode—enable flexible 
multi-monitor configurations. The versatile AUX port offers nine 
expansion options, such as legacy connections, dual USB-A, 
HDMI 2.1, or a video expansion module, allowing up to five 
simultaneous displays.2

Fiber connectivity for sensitive environments

Stay connected with confidence—optional fiber connectivity3 
enables low-latency, high-security networking for sensitive 
environments.



D E L L  P R O  M I C R O  T H I N  C L I E N T  –  H O W  M A N Y  D I S P L AY S  A R E  S U P P O R T E D ?
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Exceptional multi-monitor support
Experience ultimate flexibility with multi-display support for up to five monitors1 —including four at 4K1 resolution—via 
three native display ports and an optional video expansion module. Designed to handle a wide range of multi-screen 
configurations, it’s ideal for high-productivity environments such as call centers, trading floors, control rooms, and
beyond. 

Number of 
Displays

Connection Type2,3 Resolution & Refresh Rate Recommended memory 
configuration

1 One native DisplayPort™ 1.4a Up to 3840 × 2160 (4K) @60Hz 8GB or 16GB memory

2 Two native DisplayPort™ 1.4a Up to 3840 × 2160 (4K) @60Hz 8GB or 16GB memory

3
Two native DisplayPort™ 1.4a 
+ onboard USB 3.2 Gen 2 Type-C with DP Alt Mode

Up to 3840 × 2160 (4K) @60Hz 16GB memory

4
Two native DisplayPort™ 1.4a 
+ video expansion module1 option with  
2 x DisplayPort™ 1.4 outputs4

Up to 3840 × 2160 (4K) @60Hz 16GB memory
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Two native DisplayPort™ 1.4a 
+ onboard USB 3.2 Gen 2 Type-C with DP Alt Mode
+ video expansion module1 option with 
2 x DisplayPort™ 1.4 outputs4

Up to 4 displays at 3840 × 2160 (4K) 
@ 60 Hz and 1 display at 1920 × 
1080 (FHD) @ 60 Hz

16GB memory

Notes:

1.	 Up to 2x 4K natively, scaling to up to 4x 4K with optional video expansion and 16GB memory. Support for up to five monitors is enabled by three native video ports and a video expansion option 
module that adds two additional DisplayPort 1.4 outputs via fan-out cable. The optional module is available as factory-installed or a customer-installable accessory. The video expansion module 
option installs in the AUX port and is mutually exclusive with the Wi-Fi 7 option. The maximum number of displays and maximum resolution in a session will vary depending on partner broker, 
protocol, and virtual machine types and configurations.

2.	 The multi-display scenarios assume video playback occurs on only one display, while all other displays show static content or web browsing. Video playback includes streaming sites (e.g., YouTube, 
Bloomberg TV), local media files, video calls, and screen sharing. Multi-webcam input scenarios have not been validated.

3.	 Daisy Chain/MST is supported only on the onboard DisplayPort™ and onboard USB-C (DP Alt Mode) ports, not on the optional video expansion module. Daisy Chain/MST shares a single channel 
bandwidth, so the maximum output cannot exceed the bandwidth of one DisplayPort channel.

4.	 The video expansion module option provides 2 x DisplayPort 1.4 outputs via fan-out cable. Use only the dedicated cable supplied by Dell.



An optimized cloud 
client solution

Pair the Dell Pro Micro Thin Client with Dell ThinOS or Windows IoT Enterprise for secure, 
easy-to-manage access to your virtual environments.

D E L L  P R O  M I C R O  T H I N  C L I E N T  –  W H I C H  O S  S H O U L D  I  C H O O S E  F O R  V D I  A N D  D A A S ?
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Note: A no-OS configuration is available for the Dell Pro Micro Thin Client, giving you the freedom to customize the device to meet your specific requirements

Dell ThinOS

Purpose-built for security and efficiency

The most secure thin client operating system¹, delivering peace of mind for 
sensitive environments. Benefit from a closed architecture, encrypted data, and 
hardened design while integrating seamlessly with leading virtual workspaces to 
simplify IT and boost productivity.

Effortless management

Streamline IT with centralized control through Wyse Management Suite for easy 
deployment and updates.

Consistent user experience

Get a productive, secure experience across a broader selection of devices. 
New browser options, built-in optimizations for smoother collaboration tool 
performance, and custom software support enhance VDI, DaaS, and SaaS access.

Explore Dell ThinOS features

Windows 11 IoT Enterprise

Familiar, trusted experience

Enjoy the Windows interface you know and trust. Seamlessly access cloud and 
virtual environments, connect peripherals, and enable real-time collaboration for 
versatile productivity.

Enterprise-grade security & management

Benefit from robust security features and flexible management options. Choose 
granular, tailored control with Wyse Management Suite or maintain consistent 
management across devices with Microsoft Endpoint Configuration Manager2.

Optimized for VDI and DaaS

Deliver a productive Windows experience for virtual desktop and DaaS 
environments, enhanced by Dell value-added apps such as Easy Setup, Dell 
Imaging Manager, and Dell Application Control Center.

Explore Windows IoT Enterprise features

https://www.dell.com/en-us/lp/dell-thinos
https://www.dell.com/en-us/lp/windows-iot-enterprise


D E L L  P R O  M I C R O  T H I N  C L I E N T  -  W H AT  M A K E S  T H E  D E L L  P R O  
M I C R O  T H I N  C L I E N T  A N  E C O - F R I E N D LY  C H O I C E ?
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Designed with 
circularity in mind

Packaging with purpose

This device ships in packaging made from 100% recycled or 
renewable materials, with multipack options for easier unboxing and 
reduced transportation and packaging waste.3

Material innovation

This device is designed with up to 40% recycled plastic and 25% 
closed-loop ITE-derived plastic in the top cover, 85% recycled plastic 
in the bezel and vertical stand, 75% recycled aluminum in the CPU 
heat sink, and up to 15% recycled steel in the chassis.1 It ships with an 
adapter made from 95% post-consumer recycled plastic in the case.2

Excellence in environmental standards

This product is certified ENERGY STAR, registered EPEAT Gold with 
Climate+ and carries the TCO Certified designation, meaning it meets 
the best-in-class standards for energy use and repair.4

Retire responsibly and power your business transformation 

Turn legacy IT into upfront savings or cash back and upgrade 
seamlessly with secure and responsible IT asset retirement. 

Asset Recovery Services  

1.	 Based on internal analysis, October 2025. 40% recycled plastic and 25% closed-loop ITE-derived plastic in the top cover, 85% recycled plastic in the bezel and vertical stand, 75% recycled aluminum 
in the CPU heat sink, and up to 15% recycled steel in the chassis (top cover & top l-lock & MB tray & BTM cover & BTM k-lock).

2.	 Based on internal analysis, October 2025. 95% post-consumer recycled plastic in the case. Based on chosen configuration of the 65W Type-C Adapter.

3.	 Contains up to 45.8% recycled content and up to  54.2% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary slightly by region [and 
formfactor]. Excludes optional items added to order and included, based on internal analysis, October 2025.

4.	 Based on internal analysis, October 2025. ENERGY STAR certifications may vary by region and configuration. See www.energystar.gov/productfinder/ for certification status. EPEAT registered 
where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country. TCO Certification may vary by region and configuration. See www. tcocertified.com/
product-finder/ for certification status.

https://www.dell.com/en-us/lp/dt/ars
www.energystar.gov/productfinder/
www.epeat.net
www.tcocertified.com/product-finder/
www.tcocertified.com/product-finder/


D E L L  P R O  M I C R O  T H I N  C L I E N T  –  H O W  T O  E N H A N C E  T H E  S E T U P  W I T H 
D E L L  S TA N D S ,  M O U N T S ,  A N D  P E R I P H E R A L S ?
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A complete 
ecosystem 
to fuel 
productivity

A

C

B

E

D

Purpose-built, integrative design

Fuel productivity and collaboration with a complete Dell ecosystem that 
is engineered and tested for a seamless experience with your Dell Pro 
Micro Thin Client.

A.  
   
  
   
  

Dell Pro 24 Plus Monitor – P2426H
B. Dell Pro Micro All-in-One Stand – MFS22
C. �Dell Webcam – WB3023
D. �Dell Pro Wireless Headset – WL3024
E. Dell Pro Plus Keyboard and Mouse – KM7321W

More advanced drop-in-box options

Ensure same time delivery and easy setup with Dell 
drop-in-box wireless keyboards and combos. Dell 
wireless keyboards offer up to 36 months of battery 
life for long-term performance*.

* Applicable to select models only, please refer to product pages on 
Dell.com for more information. Based on Dell analysis of battery life 
usage model calculations. Results vary depending on use, operating 
conditions and other factors.

Future of Work ready

As the world’s #1 monitor company,* Dell knows 
that modern work requires more than PCs. Enable 
efficient collaboration with an extensive portfolio of 
products engineered & tested for a seamless user 
experience with Dell systems.

*Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2025. 
Excludes Alienware & gaming monitors. CLM-005299

Fits into any workspace

Keep your workspace clutter free with a range of optional mounts and stands.

I

J
F

G

H
K

F.  Dell Micro All-in-One Stand - MFS 22
G.  Dell Single Monitor Arm - MSA20 
H.  �Dell Dual VESA Mount with Adapter 

Bracket-R07NF
 

I.  �Dell Vertical Desktop Stand - DCMGH 

J.  Dell All-in-One VESA Mount for E-Series 
Monitors w/ Base Extender - 7DTNN or Y0J64

      
      
K.  Dell Wall/Under-the-Desk VESA Mount w/ PSU  

Sleeve (vertical orientation only) - 9VWW1 
 

      
L.  �Dell Dual Monitor Arm - MDA20 (not pictured)



Versatile connectivity

A high-performance endpoint that simplifies and streamlines access to VDI, DaaS and 
SaaS with flexible connectivity and mounting options for versatile deployment across 
work environments

Power button​

Power port for the barrel adapter (optional 
USB Type-C® power adapter supported 
through USB-C with DisplayPort™ Alt mode 
and power delivery port)

USB 3.2 Gen 2 (10Gbps) Type-C® with 
DisplayPort™ Alt mode and power delivery

USB 3.2 Gen 2 (10Gbps) Type-A port

DisplayPort™ 1.4a (HBR2) up to 3840 x 2160 @60Hz

Kensington Security Cable Slot and Padlock Ring

2x USB 2.0 (480 Mbps) Type-A ports with Smart 
Power On

 

DisplayPort™ 1.4a (HBR2) up to 3840 X 2160 @60Hz

Cable management clip

AUX port (choose 1 module from the list below*)

RJ-45 Ethernet port (1 GbE)

Knock-out slot for external wireless antenna option

Global headset 
audio jack

USB 2.0 
(480 Mbps) 
Type-A port

USB 3.2 Gen 2 
(10 Gbps) 
Type-C® port

D E L L  P R O  M I C R O  T H I N  C L I E N T  –  W H AT  A R E  T H E  C O N N E C T I V I T Y  O P T I O N S ? 
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* Optional module (these are mutually exclusive options)1:

•	 Dual USB 3.2 Gen 2 (10 Gbps) Type-A ports
•	 USB 3.2 Gen 2 (10 Gbps) Type-C® with DisplayPort™ Alt mode port (DP 1.4 up to 4096 x 2304 @60Hz)
•	 HDMI 2.1 TMDS up to 3840 x 2160 @60Hz
•	 DisplayPort™ 1.4 port (HBR3, up to 4096 X 2340 @60Hz)
•	 VGA port (up to 1920 x 1200 @60Hz)
•	 Video expansion module with 2 x DisplayPort™ 1.4 outputs via fan-out cable2

•	 Serial / PS/2 port
•	 Serial port
•	 1GbE Optical Fiber Ready SFP NIC3

1.	 Note: Optional modules are mutually exclusive with WiFi7 option.

2.	 Use only the dedicated cable supplied by Dell. Performance and display limits vary by OS and system configuration

3.	 The optional 1GbE Fiber-Ready SFP NIC (Network Interface Card) installs via the AUX port to provide fiber-optic connectivity up to 1Gbps. This option is mutually 
exclusive with Wi-Fi 7 and requires compatible transceiver and switch (sold separately) operating at the same maximum speed.

 

Explore a 360 view of the Dell Pro Micro Thin Client

https://content.hmxmedia.com/dell-pro-q9m1260-desktop/index.html


D E L L  P R O  M I C R O  T H I N  C L I E N T   -  T E C H N I C A L  S P E C I F I C AT I O N S  
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Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.

FEATURE TECHNICAL SPECIFICATION

MODEL NAME Dell Pro Micro Thin Client  

MODEL NUMBER Q9M1260

PROCESSOR  
ARCHITECTURE

Intel® Processor N-series
Intel® Core™ Processor N-series

PROCESSOR  
OPTIONS1

Intel® Processor N150, 6M Cache, 4 cores, 4 threads, up to 3.60 GHz, 6 W
Intel® Processor N250, 6M Cache, 4 cores, 4 threads, up to 3.80 GHz, 6 W
Intel® Core™ 3 Processor N350, 6M Cache, 8 cores, 8 threads, up to 3.90 GHz, 7 W

OPERATING SYSTEM 
OPTIONS1

Dell ThinOS 10.x
Windows 11 IoT Enterprise LTSC 2024 
No OS ( BIOS only)

MEMORY 
OPTIONS1,2,3

8 GB, 1 x 8 GB, DDR5, 4800 MHz, single-channel
16 GB, 1 x 16 GB, DDR5, 4800 MHz, single-channel

PRIMARY HARD  
DISK DRIVE1,4

M.2 2230 128GB UFS (UFS 2.1 x2)
M.2 2230 256GB SSD (PCIe Gen3.0x2 NVMe)

OPTICAL DRIVE No optical drive

VIDEO CARD Intel® UHD Graphics

CHIPSET Integrated with the Processor

CASE COLOR Dell Standard Black, Resin

PORTS Front:
1 Power button 
1 Global headset audio jack 
1 USB  2.0 (480 Mbps) Type-A port 
1 USB 3.2 Gen 2 (10 Gbps) Type-C® port

Rear:
Knock-out slot for external wireless antenna option
1 RJ-45 Ethernet port (1GbE)
1 AUX port (the options listed below are mutually exclusive and not available when WiFi 7 option is selected):
•	 Serial port, 
•	 Serial / PS2 port, 
•	 Dual USB 3.2 Gen 2 (10 Gbps) Type-A ports, 
•	 USB 3.2 Gen 2 (10 Gbps) Type-C® with DisplayPort™ 1.4 Alt mode port (up to 4096 x 2304 @ 60 Hz), 
•	 HDMI 2.1 TMDS port (up to 3840 x 2160 @60Hz), 
•	 VGA port (up to 1920 x 1200 @ 60 Hz), 
•	 DisplayPort™ 1.4 port (HBR3, up to 4096 X 2340 @60Hz), 
•	 Video expansion module with 2 x DisplayPort™ 1.4 outputs via fan‑out cable5, 
•	 1GbE Small Form-factor Pluggable (SFP)6 interface to support fiber-optic network (transceivers sold separately)

1 DisplayPort™ 1.4a (HBR2, up to 3840 X 2160 @60Hz) 
1 Cable management clip
2x USB 2.0 (480 Mbps) Type-A ports with Smart Power On
1 DisplayPort™  1.4a (HBR2, up to 3840 X 2160 @60Hz)
1 USB 3.2 Gen 2 (10Gbps) Type-A port
1 USB 3.2 Gen 2 (10Gpbs) Type-C® with DisplayPort™  Alt mode and power delivery
1 Power adapter port (for power input through the barrel-type adapter; optional USB-C® power adapter supported via the USB-C port with DisplayPort™  
Alt Mode and power delivery capability)

SLOTS 1 Kensington security-cable slot 
1 Padlock ring
1 M.2 2230 slot for Wi-Fi and Bluetooth card (for AX211 wireless option)
1 M.2 2230 slot for SSD/UFS

DIMENSIONS7 US:
Height: 7.17 in. (182.00 mm)
Width: 1.42 in. (36.00 mm)
Depth: 7.01 in. (178.00 mm)
Weight (minimum): 1.96 lbs (0.89 kg)
Weight (maximum): 2.43 lbs (1.10 kg)

Rest of the world:
Height: 182.00 mm (7.17 in.)
Width: 36.00 mm (1.42 in.)
Depth: 178.00 mm (7.01 in.)
Weight (minimum):  0.89 kg (1.96 lbs)
Weight (maximum):  1.10 kg (2.43 lbs)

ORIENTATION Vertical fan-less orientation only

AUDIO & SPEAKERS1 Realtek Audio Controller, ALC3204-CG 
Internal speaker (optional)

Requirements and Limitations: Key Considerations
•	 AUX module and Wi‑Fi 7 are mutually exclusive; only one can be installed.
•	 Support for more than three displays requires the optional video expansion module (mutually exclusive with the Wi-Fi 7 option); use only the dedicated fan-out cable supplied by Dell. Maximum

 display count and resolution depend on configuration and bandwidth. Video playback is supported on only one display at a time.        
•	 Refer to technical specs for SFP fiber NIC compatibility list and part numbers.
•	 Not all features available in No-OS configuration—refer to owner’s manual for details.

https://www.dell.com/support
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FEATURE TECHNICAL SPECIFICATION

MODEL NAME Dell Pro Micro Thin Client  

MODEL NUMBER Q9M1260

NETWORKING
OPTIONS6,8

Wireless options12

Intel® Wi-Fi 6E AX211, 2x2, 802.11ax, MU-MIMO, Bluetooth® 5.3 wireless card
Intel® Wi-Fi 7 BE200, 2x2, 802.11be, Bluetooth® 5.4 wireless card

LAN options6

Optional Small Form-factor Pluggable (SFP) interface enables fiber-optic network connectivity. To use this feature, select the rear AUX port SFP module option and
add a compatible transceiver (sold separately).  Supported transceivers include:
•	 Allied Telesis 1 Gbps SFP transceiver -  fiber connector - AT-SPSX-90 (A8604602), 
•	 Allied Telesis 100 Mbps SFP fiber transceiver AT-SPFX/2-90 (A8604605), 
•	 Allied Telesis 10/100/1000 RJ-45 SFP transceiver - copper - AT-SPTX (AA481311), 
•	 Dell Finisar 1 GB SFP - FTLF8519P3BNL (A7269423), 
•	 Dell Finisar 100 Mbps SFP - FTLF1217P2BTL-FC (407-BBOT), DELL-0J6FGD 1.0GBPS (407-BBOO)

POWER Option 1: 65W AC adapter, 4.5 mm barrel
Option 2: 65W AC adapter, USB Type-C

HARDWARE SECURITY Post Quantum Cryptography (PQC)
Trusted Platform Module TPM 2.0 
FIPS 140-3 certificate9

Chassis intrusion switch
One Kensington security-cable slot
One Padlock ring

THIN CLIENT MANAGEMENT 
SOFTWARE

Wyse Management Suite 5.4 (or above) Pro edition recommended for comprehensive management and hybrid cloud deployment (seat license sold separately)  - 
Free trial 
Wyse Management Suite 5.4 (or above) Standard edition available for basic on-premises management – Request free 1-year license

SYSTEMS 
MANAGEMENT

Wake on Lan & PXE wired LOM 
Wake on LAN & PXE - Dock NIC
Wake on WLAN, WLAN/WWAN BIOS disable on LAN 
No OOB Management

REGULATORY10,11 Product Safety, EMC and Environmental Datasheets 
Dell Regulatory Compliance Home Page
Dell and the Environment

WHAT’S IN THE BOX Dell Pro Micro Thin Client 
Power Adapter 
Power Cable 
Quick Start Guide

RECOMMENDED
DISPLAYS1 Dell 24 Monitors P2426H

RECOMMENDED 
ACCESSORIES1

Keyboard and Mouse:
Dell Pro Plus Keyboard and Mouse - KM7321W

Webcam
Dell Webcam - WB3023
Dell UltraSharp Webcam - WB7022 - 4K UHD

Audio Headsets:
Dell Pro Wireless Headset - WL3024

STAND OPTIONS1 Dell All-in-One VESA Mount for E-Series Monitors w/ Base Extender - MFF/TC - DPN: 7DTNN (for Pro2.0) & Y0J64 (for Pro1.0) 
Dell Dual VESA Mount w/Adapter Bracket - DPN: R07NF (JHR0Y+NM68J)
Dell Pro Micro All-in-One Stand - MFS22
Dell Vertical Desktop Stand - MFF/TC - DPN: DCMGH
Dell Wall/Under-the-Desk VESA Mount w/ PSU Sleeve - MFF/TC/CFF - DPN: 9VWW1 (Y7N2W+YFH7P)
Dell Dual Monitor Stand - MDS19 
Dell Dual Monitor Arm - MDA20 
Dell Single Monitor Arm – MSA20

https://www.delltechnologies.com/asset/en-us/products/thin-clients/briefs-summaries/wyse-management-suite-reviewer-guide.pdf
https://www.delltechnologies.com/asset/en-us/products/thin-clients/briefs-summaries/wyse-management-suite-reviewer-guide.pdf
https://www.dell.com/en-us/lp/legal/product-info-datasheets-safety-emc-environmental
https://www.dell.com/en-us/lp/legal/regulatory-compliance
https://www.dell.com/en-us/lp/legal/envt-info
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Modernize IT with comprehensive lifecycle services and support. 
Learn more: Dell.com/support

FEATURE TECHNICAL SPECIFICATION

MODEL NAME Dell Pro Micro Thin Client  

MODEL NUMBER Q9M1260

WARRANTY1,2 1Y Basic Hardware Warranty Service with Onsite Service after Remote Diagnosis
2Y Basic Warranty Extension
3Y Basic Warranty Extension
4Y Basic Warranty Extension
5Y Basic Warranty Extension
1Y ProSupport with Next Business Day Onsite service
2Y ProSupport with Next Business Day Onsite service
3Y ProSupport with Next Business Day Onsite service
4Y ProSupport with Next Business Day Onsite service
5Y ProSupport with Next Business Day Onsite service
1Y ProSupport Plus for Client with Next Business Day Onsite service
2Y ProSupport Plus for Client with Next Business Day Onsite service
3Y ProSupport Plus for Client with Next Business Day Onsite service
4Y ProSupport Plus for Client with Next Business Day Onsite service
5Y ProSupport Plus for Client with Next Business Day Onsite service

ACCIDENTAL DAMAGE 
SERVICES3

1-year Accidental Damage Service
2-year Accidental Damage Service
3-year Accidental Damage Service
4-year Accidental Damage Service
5-year Accidental Damage Service

DATA & PROTECTIVE 
SERVICES AVAILABLE UP TO 

5 YEARS3

Accidental Damage Service
Accidental Damage with Theft Service
Accidental Damage Protection
Complete Care Service
Keep Your Hard Drive
Keep Your Component ( US FED only)

DEPLOYMENT 
OFFER3

Asset Recovery - Data Sanitization Onsite
Asset Recovery - Lease Return Transportation
Asset Recovery - Resale and Recycle
ProDeploy Services - ProDeploy Essentials

CONFIGURATION 
SERVICES3

Configuration Services - 3rd Party Hardware Install
Configuration Services - Absolute Data & Device Security (Computrace)
Configuration Services - Asset Reporting
Configuration Services - Asset Tagging
Configuration Services - BIOS Customization
Configuration Services - Delivery Services (Specific Delivery date/time)
Configuration Services - HDD Partitioning
Configuration Services - Image Load
Configuration Services - Laser Etching
Configuration Services - Logistic (DIB, Palletization, Overpack..etc)
Configuration Services - Merge Center (CFS)
Configuration Services - Software Installation
Configuration Services - Software Settings
Configuration Services - Warehousing (DOD/RS)

MANAGED 
OFFER3

Managed Services - Custom Services
Managed Services - Life Cycle Hub
PCaaS - PcaaS Business
PCaaS - PCaaS Enterprise

1.	 Limited Hardware Warranty: For copy of Ltd Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see www.dell.com/warranty.

2.	 Onsite service after Remote Diagnosis: Remote Diagnosis is determination by online/phone technician of cause of issue; may involve customer access to inside of system and multiple or 
extended sessions. If issue is covered by Limited Hardware Warranty (www.dell.com/warranty) and not resolved remotely, technician and/or part will be dispatched, usually within 1 business day 
following completion of Remote Diagnosis. Availability varies. Other conditions apply.

3.	 Dell Services: Availability and terms of Dell Services vary by region. For more information, visit www.dell.com/servicedescriptions.

https://www.dell.com/support/home/en-us
www.dell.com/warranty
www.dell.com/warranty
www.dell.com/servicedescriptions
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1.	 Offering may vary by country and by configuration and operating system.​

2.	 Power options may vary based on chosen technical specifications and customization. Based on internal analysis, October 2025. 95% post-consumer recycled plastic in the case. Based on chosen 
configuration of the 65W Type-C Adapter.

3.	 Based on internal analysis, October 2025. 40% recycled plastic and 25% closed-loop ITE-derived plastic in the top cover, 85% recycled plastic in the bezel and vertical stand, 75% recycled aluminum 
in the CPU heat sink, and up to 15% recycled steel in the chassis (top cover & top l-lock & MB tray & BTM cover & BTM k-lock).

4.	 Based on internal analysis, October 2025. ENERGY STAR certifications may vary by region and configuration. See www.energystar.gov/productfinder/ for certification status. EPEAT registered 
where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country. TCO Certification may vary by region and configuration. See www. tcocertified.com/
product-finder/ for certification status.

Leading in sustainable practices to reduce the environmental impact of our products and packaging.
Learn more: Dell.com/sustainable-devices

FEATURE TECHNICAL SPECIFICATION AVAILABILITY

MATERIALS1 Post-consumer recycled plastic (PCR) 40% in top cover
85% in front bezel and vertical stand
95% in adapter frame (65W)2

Closed-loop plastic 25% in top cover

Recycled aluminum 75% in CPU heat sink 

Recycled steel Up to 15% in chassis3

PACKAGING Materials

Dell Multipack Available1

100% recycled or renewable materials 

Yes

ECOLABELS1

Details vary by region.  
Visit ecolabel website for more 

information.

EPEAT Gold with Climate+TM Yes4

TCO Certified
Yes4

ENERGY STAR® Yes4

MODULAR & 
REPAIRABLE 

COMPONENTS

Tool-less chassis access Yes

For more information, see our resources for materials, packaging and product recycling.

https://www.dell.com/en-us/lp/dt/sustainable-devices
https://www.epeat.net/#search
https://tcocertified.com/product-finder/
https://www.energystar.gov/productfinder/
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/briefs-summaries/dell-table-of-elements-using-more-sustainable-materials-in-dell-products-ebook.pdf
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/briefs-summaries/responsible-packaging-infographic.pdf
https://www.dell.com/en-us/lp/dt/recovery-recycling-consumer-solutions
www.energystar.gov/productfinder/
www.epeat.net
www.tcocertified.com/product-finder/
www.tcocertified.com/product-finder/
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D E L L  P R O  M I C R O  T H I N  C L I E N T  F A Q S

DELL PRO MICRO THIN CLIENT FREQUENTLY ASKED QUESTIONS 

What is a thin client?
A thin client is a lightweight computing device designed to connect to a server where applications and data are processed. Unlike traditional PCs, thin clients have minimal 
local storage and processing power, relying on a network connection for accessing resources delivered through VDI or DaaS environment. This setup enhances security and 
simplifies management.

Which VDI brokers are supported?
Deployment-ready, the Dell Pro Micro Thin Client, configured with Dell ThinOS or Windows 11 IoT Enterprise, comes equipped with built-in, feature-rich broker clients for 
secure, seamless access to Citrix, Microsoft Azure Virtual Desktop, Omnissa Horizon, and Amazon WorkSpaces solutions.

What operating systems are available?
You can choose Dell ThinOS for maximum security and efficiency, Windows 11 IoT Enterprise LTSC for a trusted and familiar Windows experience, or a No-OS configuration 
for a personalized experience. The Dell Pro Micro Thin Client configured with the No-OS option ships without a pre-installed operating system. A compatible OS must be 
installed before use, providing the flexibility to select the OS of your choice. Note: Some features may not be available with the No-OS configuration—refer to the Owner’s 
Manual for details.

What CPU options are available for the Dell Pro Micro Thin Client, and how do they differ?
The Dell Pro Micro Thin Client offers flexible processor options to match different workload needs:
•	 Choose the Dell Pro Micro Thin Client with the Intel® N150 processor for reliable productivity. From healthcare and retail kiosks to back-office environments, operational 

roles benefit from fast, confident access to efficiently handle critical tasks.
•	 Keep teams productive with the Dell Pro Micro Thin Client and the Intel® N250 processor. Built to handle multitasking effortlessly, it delivers a smooth, responsive 

experience that empowers professionals to manage complex workflows with confidence.
•	 Select the Dell Pro Micro Thin Client with the Intel® Core™ 3-N350 processor for robust performance on demanding virtual desktop workloads. It provides the reliability 

and speed necessary to maximize productivity and ensure long-term value.

How many displays are supported and at what resolution?
The Dell Pro Micro Thin Client natively supports up to two 4K displays, and can scale to four 4K displays when configured with the optional video expansion module and 16 
GB of memory. Support for up to five monitors is enabled by three native video ports and a video expansion option module that adds two additional DisplayPort 1.4 outputs 
via fan-out cable. The module is available as a factory-installed or customer-installable accessory. For best results, configure the system with 16GB memory and use only the 
Dell-supplied cable.  The maximum number of displays and maximum resolution in a session will vary depending on partner broker, protocol, and virtual machine types and 
configurations.

Can the Wi-Fi 7 option be combined with optional modules installed in the rear AUX port?
No—Wi-Fi 7 and rear AUX port modules (e.g., optional fiber NIC, video expansion, etc…) are mutually exclusive.

Which management platforms are supported?
Wyse Management Suite Pro (license sold separately) is recommended for comprehensive management and hybrid cloud deployment with Dell ThinOS and Windows 11 IoT 
Enterprise. For Windows 11 IoT Enterprise, you can also leverage existing investments in Microsoft Endpoint Configuration Manager or Omnissa Workspace ONE (each sold 
separately by respective vendors) for a unified management experience.

What security features are built in?
TPM 2.0, chassis intrusion switch, padlock ring, cable slot, and OS compliance with enterprise security policies.

What mounting options are available?
Choose from a range of mounting and stand options to optimize your workspace and improve ergonomics. The Dell Micro All-in-One Stand (MFS 22) and Dell All-in-One VESA 
Mount for E-Series Monitors provide a clean, integrated setup. For flexible monitor positioning, select the Dell Single Monitor Arm (MSA20) or Dell Dual Monitor Arm (MDA20). 
Space-saving solutions include the Dell Dual VESA Mount with Adapter Bracket, Dell Vertical Desktop Stand, and Dell Wall/Under-the-Desk VESA Mount with PSU Sleeve. 
These options help maximize desk space, reduce clutter, and create a more efficient, comfortable work environment.

What sustainable materials and certifications apply?
Designed with post-consumer recycled plastic and closed loop ITE derived plastic. Up to 100% recycled or renewable packaging, EPEAT Gold Climate+, ENERGY STAR and 
TCO. Refer to the “Designed with circularity in mind” chapter for more details.

What is the refresh/lifecycle support?
With four years of in-market availability, the Dell Pro Micro Thin Client minimizes disruptions and helps advance your sustainability objectives.

Can the device connect to fiber networks for secure environments?
Yes. The Dell Pro Micro Thin Client can be configured with a 1GbE Optical Fiber-Ready SFP option. The optional Fiber-Ready SFP installs via the AUX port to provide fiber-optic 
connectivity up to 1Gbps. This option is mutually exclusive with Wi-Fi 7 and requires compatible transceiver and switch (sold separately) operating at the same maximum 
speed. See compatibility list in technical specs.

Glossary:
VDI: Virtual Desktop Infrastructure
DaaS: Desktop-as-a-Service  
SFP NIC: Small Form-factor Pluggable Network Interface Card (fiber networking)   
MST: Multi-Stream Transport (for monitor daisy chaining)   
HBR2/HBR3: High Bit Rate version 2/3 (DisplayPort transmission standards)  
DP Alt Mode: DisplayPort™ Alternate Mode (enables video over USB-C) 
LTSC: Long-Term Servicing Channel (Windows 11 IoT Enterprise release)   
EPEAT Climate+: Enhanced environmental product certification
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Simplify endpoint refresh with Dell Services
Enabling every step of the endpoint lifecycle

Modern
Lifecycle
Solutions

Dell APEX PC as a Service1

Fully customizable monthly 
subscription that can include 
PCs, peripherals, software 
and services with no upfront 
investment.

APEX PC as a Service makes 
it easy to refresh to the latest 
client device and seamlessly 
deploy, secure, manage, support 
and help with the retirement of 
devices.

Dell APEX PC as a Service (PCAAS) >

ProDeploy Client Suite

Client refresh starts with getting 
new devices in the hands of 
your end-users. Dell ProDeploy 
Suite streamlines operations 
and increases productivity 
with configured endpoints that 
are ready to use on day one 
with dynamic cloud-based 
provisioning and imaging.  

When transitioning from old to 
new technology, ProDeploy Plus 
includes the ability to securely 
erase sensitive end-user data 
with sophisticated tools to 
sanitize devices and includes 
Asset Recovery Services for 
responsible retirement.

Dell ProDeploy Client Suite >

ProSupport Suite for PCs

ProSupport Suite is more than a 
24/7 break-fix solution, it’s a set of 
tools that automate and optimize 
your environment with little to no 
human intervention or end-user 
disruption. 

Select from a robust library of 
Dell-authored scripts that correct 
company-wide issues quickly, 
minimizing remediation times 
and maintaining peak system 
performance. ProSupport Suite 
provides telemetry-driven data 
to arm IT with insights and make 
targeted updates, all controlled 
from a single dashboard.

ProSupport Suite for PCs >

Asset Recovery Services

2.8B
Pounds of electronics 
recovered through all recovery 
programs since 20072

Let Dell help you securely and 
responsibly retire your old  
IT equipment - regardless of 
brand – to allow for a seamless 
transition from old to new 
technology, while protecting both 
your business and the planet.

Asset Recovery Services >

Dell Premier

324%
ROI over 3 years3

Modernize IT purchasing 
by shopping your catalog in  
a tailored online solution.  
Gain control over the entire  
IT ecosystem to cut costs,  
standardize ordering, access  
analytics and more.

 

Dell Premier >
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1.	 Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be available or may vary in certain countries. 
Where available offers may be changed without notice and are subject to product availability, applicable law,  credit approval, documentation provided by and acceptable to DFS and may be subject 
to minimum transaction size. Offers not available for personal,  family or household use. Dell Technologies and the Dell Technologies logo are trademarks of Dell Inc. Restrictions and additional 
requirements may apply to transactions with governmental or public entities. At the end of the contract, the customer may renew the contract or return the equipment to DFS.

2.	 Dell Technologies has recovered 2.8 billion pounds of electronics since 2007. Source: Based on Dell internal analysis of publicly available data, April 2023.

3.	 Based on a Forrester Total Economic Impact™ Study Commissioned by Dell Technologies and AMD, “The Total Economic Impact™ Of Dell Premier,” February 2024. Full study: The Total Economic 
Impact™ of Dell Premier.

https://www.dell.com/en-us/dt/apex/device/pc-as-a-service.htm#tab0%3D0%26tab1%3D0
https://www.dell.com/en-us/lp/dt/prodeploy-client-suite?hve=explore)%250
https://www.dell.com/en-us/lp/dt/prosupport-client-suite
https://www.dell.com/en-us/lp/dt/ars
https://www.dell.com/en-us/lp/dt/dell-premier
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Your thin client solution in 3 easy steps

Meet the evolving needs of the workforce and increase efficiency without compromising on 
security with Cloud Client Workspace software and Dell thin client solutions. Pair our thin client 
software options with industry-leading Dell Pro systems for a personalized VDI endpoint solution 
delivering smarter user experiences and stronger security.

1      Select the Thin Client Software       

Dell ThinOS1

The most secure thin client OS2 is 
purpose-built for VDI to deliver a 
simplified end-user and IT experience.

Explore Dell ThinOS features ›

Windows 11 IoT Enterprise LTSC1 

Power and familiarity of Windows® in a thin 
client optimized by Dell with robust security 
features and  flexible management options.

Explore Windows IoT Enterprise features  ›

         2     Choose a Form Factor

Laptop, All-in-One and desktop form factor options give you the freedom to create a personalized virtual workspace. Work in confidence 
anywhere and enable a more productive and collaborative VDI experience with our new premium devices3.

Dell Pro Micro Thin Client

 
Secure virtual computing 
powered by flexible 
performance and broad 
connectivity.

Dell Pro 24 All-in-One 35W  
(QC24251) 

Sleek, space-saving All-in-One 
thin client solution that combines 
performance with collaboration 
features.

Dell Pro 14 
(PC14250)
 
Work confidently with this 
reliable laptop equipped 
with essential performance 
features.

Explore more device options 
with Dell ThinOS4

 
Install Dell ThinOS on 
new or existing PCs and 
thin clients4 to create a 
secure, consistent and fully 
managed experience.

         3    Add Wyse Management Suite Pro

An enterprise-class solution that provides modern and secure management of all your Dell thin client solutions from anywhere. Securely 
manage a distributed workforce with a hybrid cloud solution designed to meet all deployment levels.

Click here to learn more about Cloud Client Workspace

1.	 Offering may vary by country and by configuration and operating system. Some items may be available after product introduction. 

2.	 Based on Dell analysis of Dell ThinOS in Appliance Mode vs. competitive products, January 2026. CLM-003191.

3.	 Product images are not to scale. Refer to specifications for accurate measurements.

4.	 Dell ThinOS is a customer install option with Dell Pro and Dell Pro Max systems pre-configured with factory-installed Ubuntu 24.04 for Managed Clients. Only a selection of configuration 
options and capabilities are supported when Dell Pro and Dell Pro Max systems are configured with Dell ThinOS. Contact your Dell Sales representative for more information. Other 
devices, including non-Dell systems eligible for Dell ThinOS conversion, must be Intel x86-based, meet the minimum requirements of 4GB RAM and 32GB storage and successfully pass 
the compatibility tool validation. Dell ThinOS version 10, build 2508 or later, is required. Dell ThinOS 10 Subscription for Dell Hardware or non-Dell Hardware and Wyse Management Suite 
Pro licenses are sold separately. For full details on supported platforms and configurations, please refer to the compatibility list and migration guide available at dell.com/support.

https://www.dell.com/en-us/lp/dell-thinos
https://www.dell.com/en-us/lp/windows-iot-enterprise
https://www.dell.com/CloudClientWorkspace
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Technotes and Disclaimers
 

Page 3 - Features and Benefits

1.	 Up to 2x 4K natively, scaling to up to 4x 4K with optional video expansion and 16GB memory. Support for up to five monitors is enabled by three native video ports and a 
video expansion option module that adds two additional DisplayPort 1.4 outputs via fan-out cable. The module is available as a factory-installed or customer-installable 
accessory. For best results, configure the system with 16GB memory and use only the Dell-supplied cable. The maximum number of displays and maximum resolution in 
a session will vary depending on partner broker, protocol, and virtual machine types and configurations.

2.	 The optional 1GbE Fiber-Ready SFP NIC (Network Interface Card) installs via the AUX port to provide fiber-optic connectivity up to 1Gbps. This option is mutually exclusive 
with Wi-Fi 7 and requires compatible transceiver and switch (sold separately) operating at the same maximum speed. 

3.	 Based on internal analysis, October 2025. 40% recycled plastic and 25% closed-loop ITE-derived plastic in the top cover, 85% recycled plastic in the bezel and vertical 
stand, 75% recycled aluminum in the CPU heat sink, and up to 15% recycled steel in the chassis (top cover & top l-lock & MB tray & BTM cover & BTM k-lock). Based on 
internal analysis, October 2025. 95% post-consumer recycled plastic in the case and AC inlet. 95% recycled aluminum in the thermal shielding and heatsink. Based on 
chosen configuration of the 65W Type-C Adapter.

4.	 Contains up to 45.8% recycled content and up to 54.2% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary 
slightly by region[and formfactor]. Excludes optional items added to order and included, based on internal analysis, October 2025.

5.	 Based on internal analysis, October 2025. ENERGY STAR certifications may vary by region and configuration. See www.energystar.gov/productfinder/ for certification 
status. EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country. TCO Certification may vary by 
region and configuration. See www. tcocertified.com/product-finder/ for certification status.

6.	 [APEX PCAAS] Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be 
available or may vary in certain countries. Where available offers may be changed without notice and are subject to product availability, applicable law, credit approval, 
documentation provided by and acceptable to DFS and may be subject to minimum transaction size. Offers not available for personal, family or household use. 
Restrictions and additional requirements may apply to transactions with governmental or public entities. At the end of the contract, the customer may renew the contract 
or return the equipment to DFS.

7.	 Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2025. Excludes Alienware & gaming monitors. CLM-005299

8.	 [Trusted reliability] Source: Based on Dell Quality Intelligence (Qi) too - Dell Internal Analysis, January 2025.

9.	 [single BIOS] Dell Pro Micro, Slim, Tower PCs with Intel® processors. 

Page 5 - Equipped for professionals

1.	 Wi-Fi 7 is a factory-only option mutually exclusive with the AUX port options. Wi-Fi 7 requires the latest Wi-Fi Alliance certification, Windows HLK certified device driver, 
hardware update, supported Windows OS version and compatible router. Wi-Fi 7/ 6E connectivity (6 GHz) with Windows 11 is limited and will leverage prior generation 
until drivers are available and hardware adoption increases. Router requires a separate purchase. Wi-Fi 7/ 6E (6 GHz) connectivity is only available in select locations 
https://www.wi-fi.org/regulations-enabling-6-ghz-wi-fi. Check availability with your service provider. The Bluetooth wireless card version may vary depending on the 
operating system that is installed on your computer.

2.	 Up to 2x 4K natively, scaling to up to 4x 4K with optional video expansion and 16GB memory. Support for up to five monitors is enabled by three native video ports and a 
video expansion option module that adds two additional DisplayPort 1.4 outputs via fan-out cable. The module is available as a factory-installed or customer-installable 
accessory. For best results, configure the system with 16GB memory and use only the Dell-supplied cable. The maximum number of displays and maximum resolution in 
a session will vary depending on partner broker, protocol, and virtual machine types and configurations.

3.	 The optional 1GbE Fiber-Ready SFP NIC (Network Interface Card) installs via the AUX port to provide fiber-optic connectivity up to 1Gbps. This option is mutually exclusive 
with Wi-Fi 7 and requires compatible transceiver and switch (sold separately) operating at the same maximum speed. See compatibility list in technical specs. 

Page 6 - Exceptional Multi-Monitor Support

1.	 Up to 2x 4K natively, scaling to up to 4x 4K with optional video expansion and 16GB memory. Support for up to five monitors is enabled by three native video ports and 
a video expansion option module that adds two additional DisplayPort 1.4 outputs via fan-out cable. The optional module is available as factory-installed or a customer-
installable accessory. The video expansion module option installs in the AUX port and is mutually exclusive with the Wi-Fi 7 option. The maximum number of displays and 
maximum resolution in a session will vary depending on partner broker, protocol, and virtual machine types and configurations.

2.	 The multi-display scenarios assume video playback occurs on only one display, while all other displays show static content or web browsing. Video playback includes 
streaming sites (e.g., YouTube, Bloomberg TV), local media files, video calls, and screen sharing. Multi-webcam input scenarios have not been validated.

3.	 Daisy Chain/MST is supported only on the onboard DisplayPort™ and onboard USB-C (DP Alt Mode) ports, not on the optional video expansion module. Daisy Chain/MST 
shares a single channel bandwidth, so the maximum output cannot exceed the bandwidth of one DisplayPort channel.

4.	 The video expansion module option provides 2 x DisplayPort 1.4 outputs via fan-out cable. Use only the dedicated cable supplied by Dell.

Page 7 - OS options

1.	 Based on Dell analysis of Dell ThinOS in Appliance Mode vs. competitive products, January 2026. CLM-003191

2.	 Microsoft Endpoint Configuration Manager is not included, available from respective vendor. 

http://www.energystar.gov/productfinder/
http://www.epeat.net
www.tcocertified.com/product-finder/
www.tcocertified.com/product-finder/
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Page 8 - Sustainability

1.	 Based on internal analysis, October 2025. 40% recycled plastic and 25% closed-loop ITE-derived plastic in the top cover, 85% recycled plastic in the bezel and vertical 
stand, 75% recycled aluminum in the CPU heat sink, and up to 15% recycled steel in the chassis (top cover & top l-lock & MB tray & BTM cover & BTM k-lock).

2.	 Based on internal analysis, October 2025. 95% post-consumer recycled plastic in the case. Based on chosen configuration of the 65W Type-C Adapter.

3.	 Contains up to 45.8% recycled content and up to 54.2% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary 
slightly by region[and formfactor]. Excludes optional items added to order and included based on internal analysis, October 2025.

4.	 Based on internal analysis, October 2025. ENERGY STAR certifications may vary by region and configuration. See www.energystar.gov/productfinder/ for certification 
status. EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country. TCO Certification may vary by 
region and configuration. See www. tcocertified.com/product-finder/ for certification status. 

Page 11 & 12 - Technical Specifications

1.	 Offering may vary by region. Some items may be available after product introduction. Not all features available in No-OS configuration. For complete details, refer to the 
Owner’s Manual published on www.dell.com/support.

2.	 System Memory and Graphics: Significant system memory may be used to support graphics, depending on system memory size and other factors.

3.	 GB or Greater System Memory Capability: A 64-bit operating system is required to support 4GB or more of system memory.

4.	 Storage Option: GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less.

5.	 Up to 2x 4K natively, scaling to up to 4x 4K with optional video expansion and 16GB memory. Support for up to five monitors is enabled by three native video ports and a 
video expansion option module that adds two additional DisplayPort 1.4 outputs via fan-out cable. The module is available as a factory-installed or customer-installable 
accessory. For best results, configure the system with 16GB memory and use only the Dell-supplied cable.  The maximum number of displays and maximum resolution in 
a session will vary depending on partner broker, protocol, and virtual machine types and configurations.

6.	 The optional 1GbE Fiber-Ready SFP NIC (Network Interface Card) installs via the AUX port to provide fiber-optic connectivity up to 1Gbps. This option is mutually exclusive 
with Wi-Fi 7 and requires compatible transceiver and switch (sold separately) operating at the same maximum speed.

7.	 Weights vary depending on configuration and manufacturing variability.

8.	 Wi-Fi 7 is a factory-only option mutually exclusive with the AUX port options. Wi-Fi 7 requires the latest Wi-Fi Alliance certification, Windows HLK certified device driver, 
hardware update, supported Windows OS version and compatible router. Wi-Fi 7/ 6E connectivity (6 GHz) with Windows 11 is limited and will leverage prior generation 
until drivers are available and hardware adoption increases. Router requires a separate purchase. Wi-Fi 7/ 6E (6 GHz) connectivity is only available in select locations 
https://www.wi-fi.org/regulations-enabling-6-ghz-wi-fi. Check availability with your service provider. The Bluetooth wireless card version may vary depending on the 
operating system that is installed on your computer.

9.	 TPM is available in selected regions.

10.	Please refer to www.epeat.net for specific country registration rating and participation.

11.	For complete listing of declarations and certifications, refer to the Dell Regulatory and Environmental Datasheet found in the Manuals section of Product Support 
information www.dell.com/support.

12.	The WiFi 7 option and Small Form Factor Pluggable port option are mutually exclusive.

Technical specifications subject to change without prior notice. Product availability varies by country. Please contact your Dell representative for more information. Copyright© Dell Inc. or its subsidiaries. All Rights Reserved. Dell Technologies, Dell, 
EMC and Dell EMC are trademarks of Dell Inc. or its subsidiaries. Other trademarks may be trademarks of their respective owners.

http://www.energystar.gov/productfinder/
http://www.epeat.net
http://www. tcocertified.com/product-finder/
http://www.dell.com/support
http://www.dell.com/support
https://www.wi-fi.org/regulations-enabling-6-ghz-wi-fi
www.epeat.net
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