
 

 

 

 

 

 

  

Intel up to a 12th Gen Intel® Core™ i7 Processor1 

Standard VESA mount kit included 

Small Form Factor Chromebox Device 

Dual Full-function USB 4 Gen 3 Type-C Ports 

 
 
 
 

1. Specifications may vary depending on model and/or region. 
 

 



 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

      

 

 

 

 

 

  

 

  

1. Specifications may vary depending on model and/or region. 2. Only Intel® Core™ i7 models will feature a 2.5GbE port . Other models will feature a 1.0GbE port. 3.Performance improvement result is based on Acer’s internal testing.  

 

Maximize Your Space  
The compact, fitted design allows for 

numerous placement possibilities. And 

with a VESA mount kit, you can put this 

Chromebox just about anywhere. 

 

Chrome Enterprise Upgrade  
Chrome Enterprise Upgrade simplifies the way 

you run your business. Cut costs, simplify 

op erations, reduce security risks, and greatly 

lower required IT resources by being able to 

dep loy, update and manage all your devices 

at any scale. 

 

Fully Connected 
This Chromebox boasts features such as Wi-

Fi 6E and an RJ45 2.5G Gigabit Ethernet 

(2.5Gb E) port2 that provide you with a quick 

and stable network connection. 

Ultra-Quick Data Transfer 
This Chromebox comes with four USB 3.2 

Gen 2 Type-A and two USB 4 Gen 3 Type-

C p orts, providing you with the newest and 

fastest USB technology for up to 40 Gbps 

transfer speeds. 

 

Ports on Display 
The full-function USB Type-C and dual HDMI 

2.1 p orts allow you to display your content on 

up  to  four external displays. Configurations 

that include an extra HDMI or DP port are also 

availab le. 

 

Faster Processing 
With up  to  a 12th Gen Intel® Core™ i7 

p rocessor1, you can enjoy a performance 

imp rovement of up to 20% over previous 

generations to better deal with your 

everyday tasks3. 

 

 

The new Acer Chromebox Enterprise CXI5 

comes with even more performance & 

features. It’s easy to set up for multi-

displays, has integrated malware protection, 

and offers a variety of premium features 

from Google right out of the box. 

Acer Chromebox Enterprise CXI5  



 

  

 

Chrome Enterprise Upgrade  
Chrome Enterprise Upgrade simplifies the way you run your 

business. Cut costs, simplify operations, reduce security risks, 
and greatly lower required IT resources by being able to deploy, 
update and manage all your devices at any scale. 

Zero-touch enrollment  
Featuring zero-touch enrollment, IT departments will be able to 

drop ship ChromeOS devices that will be automatically enrolled 
into enterprise administration as soon as the user connects to 
the internet. 

Drop ship devices 
Drop ship, update, and manage all your devices at any 
scale. 

Advanced security 
Remotely wipe or disable devices, force re-enrollment, 

and enable sign-in restrictions to ensure data stays in the 
right hands. 

Manage updates at your own pace 
Choose to roll out feature updates gradually or 

automatically with the added option for long-term 
support channel. 

Reporting and insights 
Pull insightful reports including 7-day active metrics, 
OS versions, and crash reports. 

Granular controls 
Enable single sign-on, identity-free login, and 

configure printer and Wi-Fi settings. 

Scalable, cloud-based management 
Manage devices remotely in the Google Admin 
console, use third-party UEM solutions, or the 
Chrome Policy API to manage at scale. 

Really ready out of the box 
Once an end user receives the device, all they 
need to do is connect to the internet, log in, and 

they’re ready to go. 

Eliminate time needed for manual 
enrollment 
Zero-touch enrollment ensures that ChromeOS 
devices are registered to automatically enroll once in 
the hand of end users. This eliminates the need for 

manual device enrollment by IT departments or end 
users. 

Built with security in mind 
Hardware-backed attestation secures the identity 
of the device to prevent spoofing attacks. 

  

Chrome Enterprise Upgrade 

unlocks the built-in business 

capabilities of ChromeOS  

Learn more about Zero-touch enrollment: 



 

Operating system  
ChromeOS  

Optional (ChromeOS with Chrome Enterprise Upgrade) 

CPU and chipset1 12th Gen Intel® Core™ i5-1235U processor, Intel® Iris® Xe Graphics 

Memory1, 3, 4, 
8 GB DDR4 3200 MHz soDIMM (2x 4GB) 

Up to 16 GB of Dual-channel DDR4 3200 MHz within 2 banks 

Storage1, 5 

Solid State Storage: 

 256 GB M.2 2280 PCI-E SSD NVMe 

 

Audio Integrated high-definition sound  

Communication 

WLAN: 

802.11ax/ac/a/b/g/n, Wi-Fi 6E and Bluetooth® 5 

LAN: 

Gigabit Ethernet (RJ45) 

Input and output 

Front/Side I/O connectors 

 Card reader: Yes 

 Audio jack(s): 1 

 USB 3.2 Gen2 Type A port(s): 2 

 USB 4 Gen3 Type C port(s): 1 

Rear I/O connectors 

 HDMI port(s): 2 (out) 

 DisplayPort™ option installed: 1 

 LAN port(s): 1 

 

Expansion slots 
M.2 slot (for SSD): 1 

M.2 slot (for WLAN): 1 

Commercial 

features, 
 Recovery button hole 

 Kensington lock slot 

Commercial 

selected 

options 

 VESA mounting kit (100x100mm / 70x70mm) included in the box  

 

Product 

Dimensions 
186 (W) x 186 (D) x 36 (H) mm (7.32 x 7.32 x 1.42 inches) 

Packing  & 

weight 
60.80 (L) x 39.80 (W) x 26.20 (H) cm / 10.57 kg gross weight 

Power 
supply and 
adapter 

 3-pin 90 W AC adapter 

System 

compliance 
RoHS, ENERGY STAR® 

Options and 

accessories 
USB Chrome keyboard and mouse (ordered separately) 

Certification VCCI, CE, FCC, CB, Citrix ready 

Part Number / 

EAN code 
DT.Z2AEH.002 / 4711121506765 

Configuration 

specifications 

Chromebox CXI5 i5428 - Intel® Core™ i5-1235U - 8GB DDR4 - 256GB PCIe 

NVMe SSD - Intel® Iris® Xe Graphics - Wi-Fi 6E AX (2x2) - Chrome OS - VESA 

Product 

Warranty 

1 Year (Pick Up & Return / Drop-off Collection points) – Extended warranty 

available, please contact your local sales representative 

 

  

   

 

   

  

  

 

 
  

 

  

1. Specifications vary depending on model.  

2. 64-bit software is required to enjoy the advantages of 64-bit processing. 

3. A 64-bit operating system is required to enjoy the ultimate performance of 4 GB or higher memory. 
4. Memory speed may vary, depending on the CPU, chipset or memory fitted. 

5. 1 GB is 1 billion bytes. Actual formatted ca pacity is less and may vary depending on preloaded materials and operating environment. Recovery 

Management uses a  portion of the stated hard disk capacity as dedicated backup space. 
6. Intel® vPro™ technology is sophisticated and requires setup and activatio n. Availability of features and results will depend upon the setup and 

configuration of your hardware, software, and IT environments. To learn more visit: www.intel.com/content/ww w/us/ en/archite ct ure-and-

technology/vpro/vprotechnology-general.html. 
 

SPECIFICATIONS Chromebox CXI5 

FEATURES AT A GLANCE

   



 

Recommended Accessory optional 

What We Offer 

* Availability of services, solutions and warranties var y by product, region, and country and are subject to Acer terms and condition. Please check with your Acer representative.  
 

This device is ideal for:  

 

    Note: Illustrations are for reference only. Actual product specifications may vary. 

 
 
  
 

 
 
 

 

1. Power button     
2. MicroSD card reader  
3. USB 4 Gen3 Type-CTM port  

4. Two USB 3.2 Gen 2 Type A ports  

5. Headset/speaker jack  
6. Two HDMI® ports 
7. USB 3.2 Gen2 Type A port  

8. Ethernet (RJ-45) port   

9. USB 3.2 Gen2 Type A port  
10.  USB 4 Gen3 Type-CTM port  
11.  Recovery button hole 

12.  Kensington lock slot  

13.  Power connector (DC-in) 
14.  DisplayPort™ option (installed) 

Knowledge & Support Center* 

Find manuals and other documents for 

your Acer product on the official Acer 
support website by going to 
http://go.acer.com/?id=17883. 

 
For more information about 
ChromeOS, please visit 
google.com/support/chromebox/ 

Always protected, Ease-of-mind* 

All Chromebox products include as a minimum a 
one-year International Travel Warranty.  

 
With Acer Care Plus*, you’ll also get an extended 
warranty (up to 5 years), on-site support services, 

extended battery warranty, international travelers’ 
warranty, equipment protection and media 
retention services. Contact your local Acer 

representative to learn more. 

Award-winning Service* 

Our award-winning service model allows us to 
deliver the simplicity, efficiency and proximity 
your business depends on to meet tomorrow’s 

challenges.  
 
With more than 3,000 service & repair centers in 

160 countries and regions, Acer for Business 
provides round-the-clock access to skilled and 
experienced technicians located in our integrated 

network of contact centers and repair centers. 

Acer Wireless Keyboard and Mouse KM501 Acer USB-C to USB-C Cable Acer Headset H501 

 

Primary Use Case 
 Browsing & Single Tasks (Celeron, 4GB) 
 Apps & Virtualization (i3, 8GB) 

 Power Usage (i5/i7, 16GB) 

Worker Profile 
 Front of House Worker (Celeron, 4GB) 

 Kiosk/Signage (Celeron/i3/i5/i7, 4/8/16GB) 
 Information Worker (i5/i7, 16GB) 
 Contact Center Worker (i3/i5/i7, 8/16GB) 

 Clinician (i5/i7, 16GB) 
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About Acer 
Founded in 1976, Acer is one of the world's top ICT companies with a  presence in more than 160 countries. As Acer evolves with the industry and changing lifestyles, it is focused on enabling a  world where hardware, software and services will fuse with one another, creating ecosystems and opening up new 
possibilities for consumers and businesses alike. Acer's 7,500 employees are dedicated to the research, design, marketing, sale, and suppor t of products and solutions that break barriers between people and technology. Please visit www.acer.com for more information . 
 

In a  continuing effort to improve the quality of our products, information in this document is subject to change without notice. Images shown are only represen tations of some of the configurations available for this model. Availability may vary depending on region. Acer Group shall not be liable for technical or 
editorial errors or omissions contained in this document. 
As a  phenomenon known to thin-film transistors (TFTs), liquid crystal displays (LCDs) commonly exhibit a  small number of discoloration dots, as so -called "non-conforming pixels”. This phenomenon is a  limitation of TFT LCD technology, not a  product defect, and as such is not covered by Acer's warranty.  
© 2022. All rights reserved. 

Ultrabook, Celeron, Celeron Inside, Core Inside, Intel, Intel Logo, Intel Arc graphics, Intel Atom, Intel Atom Inside, Intel Core, Intel Inside, Intel Inside Logo, Intel vPro, Intel Evo, Pentium, Pentium Inside, vPro Inside, Xeon, Xeon Inside, Intel Agilex, Arria , Cyclone, Movidius, eASIC, Ethernet, Iris, Killer, MAX, Select Solutions, 
Si Photonics, Stratix, Tofino, and Intel Optane are trademarks of Intel Corporation or its subsidiaries. 
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This product works with devices capable of running the latest version of ChromeOS and has been certified to meet Google's compatibility standards. Google is not responsible for the operat ion of this product or its compliance with safety requirements. Chromebook and the Works With Chromebook badge are 
trademarks of Google LLC. 

PRODUCT VIEW Chromebox CXI5 
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http://go.acer.com/?id=17883

