
INTRODUCING 
POLY+
The only support you’ll ever need

Rest easy knowing Poly has your back, day or night. No one knows collaboration solutions better, especially given 
our expertise and alliances with leading ecosystem partners, including Microsoft, Zoom, GoTo, BlueJeans and 
others. Poly solutions are rock solid, but if an incident occurs, you’re covered. Unlock the potential of the possible.

Supporting a hybrid workforce with flexible 
working hours? Get help how and when you 
need it.

Need to keep users up and running without 
keeping spare parts on-site? We will ship it to 
you with pre-paid next-business-day shipping.

Can’t keep up with supporting your 
conferencing spaces? Improve response times 
with Poly as your primary point of contact.

Want to deliver a superior user experience 
and drive collaboration adoption across the 
entire enterprise?

Looking for additional value? Save your 
business time and money on remotely 
delivered Professional Services.

UNLIMITED, GLOBAL 24x7 
PRIORITY TECHNICAL SUPPORT 

ADVANCE HARDWARE 
REPLACEMENT*

ECOSYSTEM CLOUD 
PARTNER SUPPORT

UPGRADED PREMIUM 
SOFTWARE

EXCLUSIVE PROFESSIONAL 
SERVICE DISCOUNTS
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*poly.com/support/service-policies/advance-parts-replacement

LEARN MORE

poly.com/support/service-policies/advance-parts-replacement
https://www.poly.com/us/en/products/services/support/poly-plus

