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Benefits

» Improved stability and performance
across all endpoints

= Fewer support tickets thanks to early
detection of IT issues

. 4 - _ = Increased end user satisfaction
baramundi _ B f— - Faster root cause identification of IT problems

perform2work R b e 0 W A - Immediate resolution of issues in combination
‘ with the baramundi Management Suite

Digital Employee Experience -
For Engaged Users and a More Efficient IT Just try it!

Request your trial access: Experience firsthand how you
can benefit from working with baramundi perform2work

baramundi perform2work combines simple endpoint
monitoring with a proactive Digital Employee Experience (DEX)
solution. It captures both end user feedback and performance @ Free trial g Fon: +49 821 567 08-380
indicators to continuously and proactively optimize your for 3 months request@baramundi.com
IT environment.



Hardware & | —— Battery
Software . Performance

Insights : Monitoring

With baramundi perform2work, you can analyze how hardware and software baramundi perform2work notifies you early when a battery’s capacity begins
behave across your organization — visualized over time. You'll receive clear, to decline. This allows centralized monitoring and planning, so you can replace
concise reports on crashes and slowdowns. Additionally, you'll gain new batteries before users are surprised and tickets are submitted.

opportunities to consider user needs during changes to operating systems
or applications.

End User il [ Network
Feedback ) Performance

Performance and stability metrics only tell part of the story. With baramundi Slow network connections are a major hassle in day-to-day work. With
perform2work, you'll get real-time sentiment insights and measurable success baramundi perform2work, you can collect and analyze network performance
through continuous employee feedback. Negative user experiences no longer data from all endpoints. Bottlenecks like slow connections or high latency

go unnoticed, giving you a full picture of your users’ digital work environment. can be quickly identified and specifically addressed.



baramundi
perform2work in Detail

Simple Enroliment & Comprehensive
Data Protection

baramundi perform2work can be deployed quickly and easily, even
across international locations. The processing of personal data
complies with the requirements of the EU GDPR.

Comprehensive Access Management

A robust role- and rights-management system ensures that only
authorized users can view the information relevant to them. This
allows baramundi perform2work to be used by IT admins, CISOs,
and HR alike.

Visualization and Evaluation of
Current and Historical Data

User-friendly dashboards and views display both historical data and
real-time insights to identify trends. A clear scoring system enables
the evaluation of “good” and “poor” results.

@ baramundi

The Outcome

Increased Efficiency

Shifting from reactive ticket processing to proactive incident
management increases employee satisfaction, reduces support
ticket volume, and frees up IT resources for strategic initiatives.

Lower Costs
The longer problems persist, the more effort and cost are required
to resolve them. baramundi perform2work mitigates this by identifying
IT issues early. It also helps optimize hardware replacement cycles,
reducing device-related costs.

Improved Sustainability
By analyzing telemetry data, oversized or overburdened
hardware can be easily identified, evaluated, and replaced—
ensuring that performance, usage purpose, and employee
satisfaction are aligned.




