
Unite your 
enterprise voice
Step smartly into Unified Communications 
with the MDA220 USB Headset 
Communications Hub

Uniquely designed to solve the communication challenges 

of businesses migrating to Unified Communications, the 

MDA220 USB lets you manage PC voice and multi-media, 

while maintaining connectivity to your desk phone.

Work the desk phone. Launch the softphone. Even 

take mobile calls when using a Plantronics Bluetooth® 

USB headset.

The MDA220 USB is plug-and-play and compatible with 

all major UC applications, so you can rapidly deploy it 

for flex-space, hoteling, teleworking, call centers, UC 

transitioning, and more. It’s the simple, seamless solution  

for an enterprise that just can’t sit still.

Read on to learn new ways to simplify your communications 

using the MDA220 USB
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Switch your Unified 
Communications 
strategy to now
Find the Working Solution that 
fits your users best

As enterprises start making the shift toward 
Unified Communications, many wish to retain 
their desk phones and existing desk phone 
headsets. The MDA220 USB offers a solution 
that allows business-owners to do just that.

MDA220 USB + Blackwire 
corded USB headset

The Blackwire 720 is a corded USB 

headset that connects directly to PCs 

to make and take softphone calls. 

However, with the MDA220, it can 

easily be plugged into desk phones 

as well, giving workers the flexibility 

to make and accept calls from both 

the PC and the desk phone–without 

switching headsets.

MDA220 USB + Voyager 
5200 UC

On its own, the Voyager 5200 UC 

is a wireless solution that connects 

to both the PC and mobile phone. 

However, when the Voyager 5200 UC 

Bluetooth USB adapter is plugged into 

the MDA220 USB, calls can be made 

from the PC, the desk phone, and the 

mobile phone.

MDA220 USB + DA80 + 
EncorePro

Enterprises or call centers who already 

have made a significant investment 

in corded Plantronics desk phone 

headsets, like the EncorePro series, 

can add a DA80 USB adapter to 

the MDA220 USB and get instant 

connectivity to both PC and desk 

phone—without breaking the bank.
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