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Key benefits & features

 Natural listening experience 
With Voice Clarity technology

Adapts quickly to all sound environments 
Due to 3 digital noise-cancelling microphones

 Optimized speech clarity 
SpeakFocus™ technology enhances voice clarity

Wind noise reduction 
WindSafe™ technology reduces wind noise  
in outdoor situations

Background noise reduction 
Advanced Own-Voice-Detector reduces background 
noise for your listener when you are silent

ADAPT Presence Series
ADAPT Presence Grey UC
ADAPT Presence Grey Business

Your sound. Your design

ADAPT Presence Series are premium Bluetooth® headsets for 
mobile professionals requiring excellent sound and voice clarity 
around the office, in the car and outdoors.

Featuring best-in-class VoiceTM technology due to 3 digital 
microphone system, ADAPT Presence ensures speech intelligibility 
in challenging environments. Building on our legacy of sound 
leadership, sound enhancement features include SpeakFocus™, 
WindSafe™ and own-voice detection technologies to optimize 
communication in noisy environments – both indoors and out.  
The headset also provides high-quality audio for multimedia. 

ADAPT Presence has increased its choice of wearing styles to be 
even more comfortable with the addition of a padded ear hook. 
Features include a unique sliding microphone with integrated 
on/off power slide and up to 10 hours’ narrowband and 8 hours’ 
wideband call time between charges. Get instant battery status via 
voice prompts or tap into Siri and Google Assistant and be online 
at the touch of a button.

With a focus on quality materials and wearability, the refreshed 
ADAPT Presence headset has had a subtle color facelift to 
enhance the overall design experience. The familiar, slim iconic 
design and discreet aluminum microphone boom arm represent 
the ultimate in subdued style for business professionals. 

See more at eposaudio.com/adapt-presence 



Product data

General

Wearing style In the ear, over-the-ear with padded ear hook  
or optional headband

Color Dark grey

Weight (without ear hook) 13 g / 0.46 oz

Warranty 2 years

Audio

Voice Clarity technology For a clear and natural listening experience

Microphone Digital MEMS microphone (3 microphones)

Microphone frequency range 150 – 6,800 Hz

Speaker type Dynamic, neodymium magnet

Speaker frequency response 150 – 15,000 Hz

Sound pressure Limited by EPOS ActiveGard®: Max. 118 dB

SpeakFocus™ technology Ensures that your listener receives all the important details  
of your call to reduce misunderstandings – no matter where  
you are calling from

WindSafe™ technology Reduces wind noise to ensure the clearest possible sound  
is sent to you listener

Technical 

Technology Bluetooth Version 4.0 / supported profiles:  
HSP 1.2 + HFP 1.6 + A2DP 1.2

Talk time Up to 10 hours

Charging time 1 h 20 min

Standby time 14 days

Range Up to 25 m / 82 feet (device dependent)

Hearing protection

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden  
sound burst on the line

Content of delivery

What’s in the box-Headset ADAPT Presence Grey UC
Headset, USB dongle, USB charging cable, ear hook,  
4 x ear sleeves, carry case, safety guide, quick guide

ADAPT Presence Grey Business
Headset, USB charging cable, ear hook, 4 x ear sleeves,  
safety guide, quick guide

Software

EPOS Connect (Freeware) Remote call control, firmware updates and settings:  
eposaudio.com/software-epos-connect

EPOS Manager (Saas) Manage, update and configure your EPOS audio devices  
from one location: eposaudio.com/software-epos-manager
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ADAPT Presence Series



Product overview
Connects to Product Description Details EAN / UPC code

Mobile phone 
Softphone/PC

Presence Grey UC
Art. no. 1000660

Single-sided  
Bluetooth® headset  
with USB dongle  
and carry case

Optimized for UC, Certified 
for Skype or Business

EAN: 57 14708 00461 5
UPC: 8 4006440461 7

Mobile phone Presence Grey Business
Art. no. 1000659

Single-sided  
Bluetooth® headset

Optimized for mobile phone 
usage, Seamlessly switch 
between two mobiles

EAN: 57 14708 00460 8
UPC: 8 4006440460 0
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ADAPT Presence Series

Additional benefits & features

Increased comfort 
A flexible choice of wearing styles and optional headband

Multi-connectivity* 
Seamlessly switch between softphone and mobile calls

Hours of talk time 
Up to 10 hours’ narrowband and 8 hours’ wideband  
call time between charges

Increased range 
Up to 25 meters depending on device and environment

Easy and intuitive 
Simple to use with intuitive user interface

Voice controlled 
Tap into Siri and Google Assistant and be online  
at the touch of a button

Lightweight iconic design 
Looks as good as it sounds

* ADAPT Presence Grey UC only


